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MAYOR’S AND  
CEO’S MESSAGE

A healthy city is something we all strive to 
maintain and improve, so it is with great pleasure 
and pride that we present the Manningham 
Healthy City Strategy 2017-2021.

While Manningham is already viewed by many as 
one of the healthiest cities in the State of Victoria, 
we know and appreciate that to improve the 
health, safety and wellbeing of our community, 
now and for generations to come, we need to 
collaborate with key partner organisations to plan 
and ensure the best health outcomes can be 
realised together.

This Healthy City Strategy sets the direction for 
Council policy, partnership and practice over the 
next four years and is the result of research, data 
and community views and direction from Council’s 
Healthy City Advisory Committee. For this 
strategy, the committee identified four key focus 
areas, including how our City can be inclusive 

and harmonious, how our City can be healthy and 
well, how our City can be safe and resilient, and 
how our City can be more creative and vibrant.

The strategy complies with Council’s legislative 
obligation under the Health and Wellbeing Act 
2008 and will be used to strategically inform 
future work delivered by Council, including 
funding of key health related projects though the 
Council Plan and annual budget, over the next 
four years.

We sincerely thank our health partners and the 
broader community for their involvement in 
developing this strategy that will support and 
direct our combined efforts to maximise the 
opportunities for our community to achieve 
longer term benefits in optimum health and 
ultimately, improved quality of life.
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PARTNERS’ MESSAGE

Health and wellbeing is a community responsibility 
and as community members and services with 
a vested interest in the health and wellbeing of 
everyone in Manningham; we are privileged to 
have been actively engaged in the development 
of Manningham’s Healthy City Strategy 2017–2021. 

Manningham is one of the healthiest and safest 
cities in Victoria – but there is always more 
that can be done. Our good health status is 
assisted by the healthy places and spaces that 
are provided and are accessible within the 
municipality but there are many other structural 
and individual factors that impact good health. 

Council alone cannot improve the health of the 
population. Working together means we can 
address the root causes of ill health and disease. 

To ensure the greatest benefit to the population 
as a whole, we have identified shared priorities 
that we can work on together. The agencies and 
individuals represented on the Manningham 
Healthy City Advisory Committee have 
collaborated to partner with Manningham 
City Council to support the development and 
implementation of this important Strategy. The 
services represented on the Advisory Committee 
provide support and care to people and 
families in our community across the life course. 
They deliver services across a continuum from 
prevention through to treatment, crisis support 
and intervention.

As many of our services work with the most 
vulnerable people and families in our community 
– we are proud to represent their needs, ably 
assisted by skilled and passionate community 
representatives who are key contributors to the 
advisory committee and its work.

We congratulate Manningham Council on their 
vision for population health in Manningham  
and the thorough process undertaken to achieve 
this Strategy.

Signed in Partnership Healthy City Advisory 
Committee Members: 
• Access Health and Community (AccessHC)
• Department of Education and Training (DET)
•  Department of Health and Human  

Services (DHHS)
•  Doncaster Community Care and Counselling 

Centre (Doncare)
•  Eastern Domestic Violence Services (EDVOS)
•  Haven Home Safe (HHS)
•  Heide Museum of Modern Art 
•  Inner East Primary Care Partnership (IEPCP)
•  Manningham YMCA
•  Manningham Strategic Alliance of  

Community Houses (MSA)
•  Mhisti Rele (Community Representative)
•  Eastern Melbourne Primary Health  

Network (EMPHN)
•  Onemda 
•  Shilpa Smith (Community Representative)
•  Victoria Police – Manningham Police  

Service Area
•  Whitehorse Manningham Libraries (WML)
•  Women’s Health East (WHE)
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When we feel happy, healthy and well,  
we live more content and satisfied lives.
In Manningham, there are many ways for people 
to stay healthy, active and connected to their 
family, community and the environment in which 
they live. They can access and enjoy the many 
walking and bike paths, the parks and open 
spaces, the sports facilities and playgrounds.  
They can also utilise an array of services and 
programs that support healthy living, as well  
as get involved and participate in activities that 
enhance their connection and creativity with their 
local community. Statistics show that Manningham 
residents enjoy a level of health and wellbeing 
that is higher than many other areas across 
Victoria. In saying this, there is always room  
for improvement.

Everyone has a role in supporting the health 
and wellbeing of our community. All levels of 
government, regional and local organisations 
plus the communities, need to work together 
collaboratively. Manningham City Council has 
a leading responsibility, and is partnering with 
stakeholders from across a variety of sectors,  
to ensure the best outcomes are achieved.

The Healthy City Strategy 2017-2021 focuses 
on the people of Manningham and is a partner 
document to Manningham’s Council Plan  

2017-2021. Together, the two strategic 
documents address five interlinked domains: 
our community, our places and spaces, our 
environment, our economic growth and our 
Council leadership. These strategic documents 
will work hand in hand to address the issues that 
impact the liveability, resilience and wellbeing of 
our community in Manningham.

The Healthy City Strategy 2017-2021 will set 
direction for Council policy, partnership and 
practice over the next four years and has taken 
into account the need for strong partnerships and 
collaboration, targeted place based approaches, 
the need to ensure health equity, along with the 
identification of collective priorities and actions. 
It was developed in partnership with the Healthy 
City Advisory Committee and identified four  
focus areas based on data, evidence and 
community views.

To ensure the long term effectiveness of this 
plan in improving the health and wellbeing of 
our community, an evaluation framework that 
measures the outcomes and impacts to our 
community has been developed.

The Healthy City Strategy’s Focus Areas for 
Manningham are shown on the opposite page:

01. INTRODUCTION
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FOCUS AREAS: PRIORITIES:

INCLUSIVE AND HARMONIOUS  
An Inclusive, Diverse Community

Generation Friendly

HEALTHY AND WELL  

Healthy Mind

Healthy Lifestyles

Quality Service System

SAFE AND RESILIENT   
A Safe Community

A Resilient Community

CONNECTED AND VIBRANT  

Creative Community

Sense of Place

Involved Community

MANNINGHAM CITY COUNCIL 
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2.1. What is Community Health and Wellbeing?
Health is defined as ‘a complete physical, 
mental and social wellbeing and not merely the 
absence of disease’1. In comparison, community 
wellbeing is about the health and happiness of 
the community in which we live. Our sense of 
wellbeing is affected by our physical and mental 

health, the natural and built environments in 
which we reside, the economy, and our ability 
to engage in all elements of community life. 
Community wellbeing is about how all these 
things come together to support us to live  
happy, healthier and more meaningful lives.

2.2. What is Municipal Public Health and Wellbeing Planning?
Every Victorian Local Government is required 
under the Public Health and Wellbeing Act 
2008 to prepare a Municipal Public Health and 
Wellbeing Plan (MPHWP) within 12 months of 
Council Elections. The MPHWP is required to 
‘protect, improve and promote public health and 
wellbeing within the municipal district’ and:

• Take into account data on the health status and 
determinants in the municipality;

• Identify local goals and evidence based 
strategies which support people to achieve 
maximum health and wellbeing;

• Provide opportunity for the local community 
to be involved in the development, 
implementation and evaluation of the plan; and

• Ensure a partnership approach is undertaken  
to accomplish the goals and strategies.

 (Source: Public Health and Wellbeing Act 2008  
(Vic) s26)2 

Manningham’s Healthy City Strategy 2017-2021 
complies with these legislative requirements  
and its development is guided by data and 
evidence, community consultation and the 
success of previous initiatives. It consists of four 
strategic documents:

• Healthy City Strategy 2017-2021 provides the 
strategic direction for Council and its partners 
over the next four years

• Healthy City Action Plan identifies the activities 
that will be delivered to meet the objectives  
of the four year Strategy

• The State of Our City Profile that identifies 
the health status and wellbeing needs of the 
community 

• The Manningham Healthy City 2013-2017 
Evaluation Report which outlines the key 
outcomes, impacts and achievements of the 
previous plan.

02. BACKGROUND
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2.3. Frameworks for Public Health Planning 
Traditional health planning uses a number of 
existing frameworks. These frameworks have 
influenced the development of the Healthy City 
Strategy and Action Plan. Key considerations 
were given to:

• Social Model of Health which defines that for 
maximum health and wellbeing to be achieved, 
the social, environmental and economic 
factors that affect health need to be addressed 
alongside the biological and medical factors3 

• Population Health Planning4 which supports 
an integrated and collaborative cross sectoral 
planning approach to improve the health and 
wellbeing of whole of populations, reduce 
inequities and address the needs of the most 
disadvantaged

• Environments of Health Framework5 and 
Social Determinants which acknowledge that 
to have the greatest impact on population 
wellbeing, the social, natural, economic and 
built environments must be considered and  
that an integrated planning across sectors  
is essential

• Health Promotion which is about strengthening 
the skills and capabilities of individuals to 
take action and the capacity of groups or 
communities to act collectively to influence  
the determinants of health and achieve  
positive change6 

• Prevention, Protective Factors and 
Behaviours are required to be considered 
to address the risk factors resulting from the 
environment and individual behaviours7 

• Health Equity8 which ensures everyone has 
a fair opportunity to attain their full health 
potential and that the needs of those most 
disadvantaged are considered through the 
action planning process.

A number of new frameworks have recently 
evolved to influence health planning in the  
future and include: 

• Victorian Public Health and Wellbeing 
Outcome Framework is a new initiative from 
the Department of Health and Human Services 
(DHHS) which provides a transparent approach 
to monitoring and reporting progress in 
population health outcomes.

• Systems Thinking9 addresses the broad and 
complex issues, such as obesity, by identifying 
all the elements that contribute to the issue 
and their interrelationship. These include the 
individual, ecological, social and political factors

• Collective Planning and Collective Impact 
is where a cross section of stakeholders work 
collaboratively together to solve complex social 
problems and seek to create impact together 
rather than individually10

• Liveability in Place is a new planning approach 
whereby domains such as employment, food, 
housing, public open space, transport, walk-
ability and social infrastructure all have a role  
in creating a healthier community.11 

• Place-Based Primary Prevention and Settings 
identifies and addresses the social and physical 
environment of a designated place or location. 
Consideration has also been given to settings 
based approaches to target interventions. In 
Manningham, placed based interventions are in 
Bulleen and Doncaster Hill and settings including 
early years, community and workplaces.

MANNINGHAM CITY COUNCIL 
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03. 
3.2. Strategic Integrated 
Planning Framework
In a changing political environment, there is a 
growing need for Local Government to be more 
innovative, adaptable and efficient. Manningham 
City Council has seen an opportunity to 
streamline its approach to organisational planning 
by developing a new Integrated Planning 
Framework (Appendix 2) that responds to the 
inter-relationship that exists within and across 
many of the organisations service areas. 

This framework forms the basis of the Council 
Plan 2017-2021 which includes five high level 
themes based on the Victorian Government’s 
‘Environments of Health Framework’ recognising 
that the greatest impact on community health 
and wellbeing can only be achieved by 
considering the social, economic, natural and 
built environments. The themes are Resilient 
Environment, Liveable Places and Spaces, Vibrant 
and Prosperous Economy, Healthy Community 
and Well Governed Council.

Each has a series of goals and objectives which 
will provide strategic direction over the next four 
years across Council. Figure 1 provides an outline 
of the strategic framework and the goals for the 
Council Plan.

3.1. Council Vision AND Mission
VISION:

A liveable and  
harmonious City

MISSION:

A financially sustainable 
Council that listens, 
consults and acts  

with integrity, value  
and transparency 

POLICY CONTEXT  
IN MANNINGHAM

MANNINGHAM CITY COUNCIL 
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FIGURE 1: Council Plan Themes and Goals

THEMES: GOALS:

HEALTHY COMMUNITY
A healthy, resilient and safe community

A connected and inclusive community

LIVEABLE PLACES  
AND SPACES

Inviting places and spaces

Enhanced parks, open space and streetscapes

Well connected, safe and accessible travel

Well utilised and maintained community infrastructure

RESILIENT  
ENVIRONMENT

Protect and enhance our environment and biodiversity

Reduce our environmental impact and adapt to climate change

VIBRANT AND  
PROSPEROUS ECONOMY

Grow our local business, tourism and economy

WELL GOVERNED 
COUNCIL

A financially sustainable Council that manages  
resources effectively and efficiently

A Council that values citizens in all that we do

Healthy 
Community

Liveable Places  
and Spaces

Resilient  
Environment

Vibrant and  
Prosperous Economy

Well Governed 
Council
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04. HEALTHY CITY STRATEGY – 
OUR COMMUNITY  

In the spirit of integration, the Healthy City 
Strategy 2017-2021 has adopted the following 
goals from the Council Plan 2017-2021:

1.  A healthy, resilient and safe community
2. A connected and inclusive community 
The Strategy and its supporting Action Plan will 
work towards achieving these Council Plan goals 
by addressing the needs of ‘the community’ in an 
integrated and innovative way.

In particular, the Healthy City Strategy 2017-2021 
has identified four key focuses, each with a series 
of high level priorities and action areas which 
through collaborative and integrated planning, 
will be addressed over the next four years by 
Council and its partners to meet these goals. 

Figure 2 outlines the Healthy City Strategy 2017-
2021 and the structure of the future Action Plan.

The Healthy City Strategy 2017-2021 has 
taken an integrated approach by consolidating 
and streamlining Council’s existing strategic 
commitments that support the social wellbeing of 
our community into one framework (Appendix 5 
outlines supporting Council documents). It has also 
identified new strategic areas such as community 
connections that meet the changing needs of our 
community for now and into the future.

By adopting an integrated framework, we hope 
to have the broadest level of impact on our 
community’s health and wellbeing.
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FOCUS AREAS: PRIORITIES:

INCLUSIVE AND HARMONIOUS  
An Inclusive, Diverse Community

Generation Friendly

HEALTHY AND WELL  

Healthy Mind

Healthy Lifestyles

Quality Service System

SAFE AND RESILIENT  
A Safe Community

A Resilient Community

CONNECTED AND VIBRANT  

Creative Community

Sense of Place

Involved Community

COUNCIL 
ACTIONS

PARTNER 
ACTIONS

Collaborative Actions

FIGURE 2: Healthy City Strategy and Action Plan Elements
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Health and wellbeing planning has come  
a long way in Manningham since it was first 
introduced over 50 years ago. It has  
progressed from addressing issues such as 
sanitation and immunisation to focusing on 
creating a liveable city by addressing the  
social, cultural and environmental factors  
that impact on community wellbeing.

Manningham City Council undertook an extensive 
and creative process in the development of 
the Healthy City Strategy 2017-2021. The 
process included the establishment of a Healthy 
City Advisory Committee, the evaluation of 
Manningham’s Healthy City Plan 2013-2017,  
extensive community consultation, the 
establishment of an evidence base and the 
development of an action plan that will guide  
the implementation of the strategy.

05. DEVELOPMENT OF  
HEALTHY CITY STRATEGY

FIGURE 3: Elements to the development and implementation of the Healthy City Strategy 2017-2021

6. Reporting,  
Monitoring and 

Evaluation

3. State of  
Our City Community 
Research and Data

1. Review and 
Development of 

Integrated Strategic 
Framework

2. 1000s of Voices  
Community  
Consultation

5. Plan and Budget 
Development and 
Implementation

4. Targeted 
Community  

Consultation on  
Priorities
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5.1. Healthy City  
Advisory Committee
A Healthy City Advisory Committee was 
established in 2017 to strategically inform the 
planning and development of the Strategy 
and Action Plan and will continue to partner 
in the future with implementation, monitoring 
and evaluation. The Advisory Committee has 
representation from Council and stakeholders 
from a state, regional and local level. 

To support the ongoing implementation of  
the Strategy, Healthy City Working Groups  
will also be established.

5.2. Evaluation of Manningham 
Healthy City Plan 2013-2017
The previous Healthy City Plan 2013-2017 
underwent an extensive review which identified 
the outcomes achieved, the challenges and 
any key learnings from projects and initiatives. 
(Appendix 3 outlines Evaluation Report Summary).

As this Strategy has a number of similar priorities, 
it will build on the best practice examples and use 
learnings of the past to enhance future outcomes.

5.3. Community Consultation
The community was actively engaged and 
their views were considered throughout the 
development process. A four phase consultation 
approach was undertaken and portrayed in Figure 4.

FIGURE 4: Phases utilised in the consultation process for the Healthy City Strategy 2017-2021

PHASE 1 
1000s of Voices -  
6000+ comments 

obtained from  
the community 

outlining ‘what was 
important to them 
in Manningham’

PHASE 2 
Council Officers  

and Key 
stakeholders were 

consulted to identify 
strategic priority 

areas for the  
next four years

PHASE 3 
Consultation with 

Healthy City 
Advisory 

Committee on the 
strategic priorities 
and partnership 

actions

PHASE 4 
Consultation with 
Councillors and 

Networks to  
identify potential 

actions for the next 
four years under 

each priority
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5.4. Evidence and Research 
Extensive research was undertaken into the 
health status of the Manningham community. 
It considered key areas such as demographics 
and projected population changes, the health 
and wellbeing issues that impact our community, 
protective and risk factors, key social issues,  
local area needs and strengths and research 
across the Council Plan themes: Community, 
Places and Spaces, Economy and the 
Environment. This information is available  
in the State of the City Profile.

5.5. Healthy City Action Plan
The Strategy will be supported by two 
consecutive Action Plans developed every  
two years in partnership with key stakeholders. 
These Plans will identify new initiatives and 
collaborative actions that address the agreed 
focus areas and priorities. Other commitments 
that support health and wellbeing are identified  
in supporting documents.
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06. REVIEW AND  
EVALUATION

6.1. Monitoring and Review 
In line with The Health and Wellbeing Act 2008 
Section 26 “A council must review its MPHWP 
annually, and if appropriate, amend the Plan”, 
the Healthy City Strategy 2017-2021 and Action 
Plan will be annually reviewed with the Healthy 
City Advisory Committee and a report submitted 

to Council. Monitoring will also be undertaken 
in accordance with the recommendations of the 
Royal Commission into Family Violence. The 
elements that will be considered at each review 
are identified in Figure 5.

FIGURE 5: Elements considered at each annual review

Progress on 
collaborative  

actions

Are the priority 
and action areas  

still relevant?

Advise on  
evaluated  
initiatives

Progress on new 
initiatives 

What were the 
achievements?
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6.2. Evaluation Framework 
Evaluation is an integral part of the Healthy City 
Strategy 2017-2021. A multi layered approach  
will be undertaken to evaluate its effectiveness. 

The overall evaluation framework and 
methodologies are shown in Figure 6.

Key evaluation indicators will include the 
liveability domains:12 employment; food; housing; 
open space; transport; walkability and; social 
infrastructure along with targets and measures 
from the ‘Victorian Public Health and Wellbeing 
Outcome Framework13’.

FIGURE 6: Healthy City Strategy Evaluation Framework

FORMS OF 
EVALUATION:

WHAT’S BEING 
EVALUATED: METHODOLOGIES: 

OVERALL 
EVALUATION

Have we made 
our community more 

liveable?

Liveability indicators  
measured over 8 years 

OUTCOME 
EVALUATION 

Have we achieved the long 
term benefits we sought?

Manningham indicators – 
targets and outcome measures 

for each priority level 

IMPACT 
EVALUATION 

Are we having the  
influence we expected? 

Measuring the impact  
on the community  

across 5 key projects

PROCESS 
EVALUATION 

Have we done what  
we said we would do? 

Annual reporting on  
the actions of the  

Healthy City Community  
Strategy Action Plan

PLANNING 
EVALUATION

How does the way we plan 
compare with good practice? 

Partnership evaluation  
of the Healthy City  

Advisory Committee 
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Our People

Our HEALTH and Safety

Our Lives

18.3% Have disabilities

106 languages spoken  25 Religions

  
6.9% Increase in retirement 
age residents

Considered safest
community in the East

Live alone
17.2%

74%
Feel part of 
the community

39.8%

Live on <$400/week

Born overseas 44.3%

Growing need for health and support services

Feeling
safe

55% Will walk 
alone 
at night772 

Family incidents
(as recorded by police)

Increase in dementia 
expected by 2050

1 in 2 say their 
health is very 
good to excellent

196%

Nearly half don’t eat 
well or exercise enough

07. A SNAPSHOT OF THE 
MANNINGHAM COMMUNITY
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Council consulted with over 2500 people from 
our diverse community at 50 events and activities 
across Manningham. More than 6000 comments 
were received on ‘what was important to our 
residents and visitors’.

The top 10 areas of greatest importance are 
referenced below. Community connections  
and community wellbeing were two of the  
most significant themes influencing the Healthy 
City Strategy.

Top 10 Community Themes for 1000s of Voices
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Overall results of the 1000s of Voices consultation throughout 
Manningham from May 2016 to March 2017

08.  
WHAT IS IMPORTANT TO YOU?
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AFFORDABLE 
SUPPORT FOR  

THOSE IN NEED

INCLUSIVE AND 
HARMONIOUS 
COMMUNITY

IMMUNISATION 
AND MATERNAL 

AND CHILD HEALTH 
YOUTH SERVICES, 

SPACES AND 
ACTIVITIES

EDUCATION 
AND LEARNING 
OPPORTUNITIES 

POLICE AND 
EMERGENCY SERVICES 

ACTIVITIES 
FOR SENIORS 

ALL-ABILITIES 
PROGRAMS

SPORT, RECREATION 
AND GETTING ACTIVE 

FEELING PREPARED  
FOR EMERGENCIES

HAVING HEALTHY  
AND NUTRITIOUS 

FOOD 

MULTICULTURAL AND 
INDIGENOUS SPACES

Some of the community’s  
comments included: 

MY FAMILY, 
FRIENDS AND 
NEIGHBOURS

ARTS AND CULTURAL 
ACTIVITIES 

SENSE OF 
COMMUNITY 

COMMUNITY 
CONNECTIONS

FEELING SAFE

CHILDCARE AND 
KINDERGARTENS COMMUNITY EVENTS 

AND FESTIVALS
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09. DEVELOPMENT OF  
HEALTHY CITY STRATEGIC 
FRAMEWORK 2017-2021
The development of the Healthy City Strategic 
Framework considered the following elements:

Policy context at an 
International, National 

and State Level 
(Appendix 1)

Aligning to broader strategic 
directions where relevant  

and appropriate to 
Manningham

Community 
Consultation – 

1000s of Voices  
(Page 20-21)

What’s important  
to you in 

Manningham?

Consultation  
with Key Stakeholder  

Groups including the Healthy 
City Advisory 
Committee

Advising on priorities  
and potential actions  

for the future

 
Existing commitments across 

endorsed Strategic documents 
supporting wellbeing  

(Appendix 5) 
Manningham Council has ongoing 

commitments within existing documents  
that support people at all ages and stages, 

diverse communities, in emergency 
management, community safety  

and cultural services.

State of the City – 
Research and Data

What the demographics, 
health data and evidence 

on the determinants 
identified?

Evaluation of  
Manningham’s Healthy  

City Plan 2013-2017 
(Manningham website) 

Demonstrating best practice 
initiatives that are working for 

our community. These will 
be built upon in the new 

Action Plan 
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The Healthy City Strategic Framework 2017-2021  
has been developed to guide Council and its 
partner’s direction over the next four years. It 
outlines how the Strategy will support the goals 

of the Council plan by addressing four strategic 
focus areas along with a suite of priorities and 
action areas.

10. HEALTHY CITY STRATEGIC  
FRAMEWORK 2017-2021

THEME: GOALS:

HEALTHY  
COMMUNITY

A Healthy,  
Resilient  
and Safe 
Community

A Connected 
and Inclusive 
Community

FOCUS AREAS:

INCLUSIVE AND 
HARMONIOUS

HEALTHY  
AND WELL

SAFE AND  
RESILIENT

CONNECTED  
AND VIBRANT

MANNINGHAM 
VISION: 

A LIVEABLE AND 
HARMONIOUS CITY

COUNCIL PLAN
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PRIORITIES: ACTION AREAS:

An Inclusive, Diverse 
Community

Social and Economic Inclusion; Rights and Equity;  
Valuing Diversity; Embracing Reconciliation

Generation Friendly Strong Early Foundations; Resilient Youth; Age-Friendly

Healthy Mind Youth Mental Wellbeing; Dementia-Friendly; Life Long Learning

Healthy Lifestyles Healthy Eating; Active Living; Safe Sexual Health

Quality Service System Accessible and Affordable Services; Service Innovation

A Safe Community Prevention of Violence; Reducing Harm from Drugs, Alcohol  
and Gambling; Feeling Safe

A Resilient Community Responsive in Emergencies; Disaster Resilience

Creative Community Celebrating Arts and Culture; Growing Tourism;  
Strengthening Creative Industries

Sense of Place Liveable Mixed-Use Neighbourhoods; Dynamic Places  
and Spaces; Feeling Connected; Affordable Housing

Involved Community Community Participation; Community Leadership;  
Strong Partnerships and Collaboration

HEALTHY CITY STRATEGY
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11. HEALTHY CITY  
STRATEGY

11.1. INCLUSIVE AND HARMONIOUS
GOAL: A Community that is Inclusive and Welcoming of All People
Manningham is a proudly diverse community 
made up of people of all ages, abilities, cultural 
backgrounds, religions, and gender orientation. 
To thrive, a healthy, harmonious and inclusive 

community requires the participation, equal 
opportunity and empowerment of all its diverse 
communities, and all people to feel welcomed 
and valued.

WHERE WE ARE
PRIORITIES:

An Inclusive, Diverse Community Generation Friendly

In Manningham, our diverse community is 
celebrated and acknowledged as enhancing 
our municipality. We have a responsibility 
to ensure that all people are included in all 
elements of community life in a fair, meaningful, 
equitable and non-discriminatory way. The 
health and wellbeing needs of our diverse 
population groups are often different to the 
broader population and must be considered 
by providing appropriate services, accessible 
programs and facilities, considering health 
literacy and by valuing and protecting the 
diverse identities of our people.

Manningham has a strong focus on people 
across all ages and stages. It’s important 
to consider each groups individual and 
population wide wellbeing needs and to 
accommodate our planning, engagement, 
partnerships and service delivery accordingly. 
For early years, there is a need to continue to 
promote and support children’s learning and 
development; for young people, it is important 
to build their resilience and capacity to deal 
with changing environments; and for older 
people, it is important to support them to live 
independently and to be healthy for as long  
as possible.
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ACTION AREAS:

Social and Economic Inclusion

Strive towards a community 
where everyone has the 

opportunity to participate equally

Rights and Equality

Reduce inequity and treat 
everyone with respect

Embracing Reconciliation

Respect, support and  
celebrate Aboriginal people, 

culture and heritage

Valuing Diversity

Value, respect and celebrate  
the diversity of community

Strong Early Foundations 

Promote and support children’s  
learning and development 

Resilient Youth

Engage, empower and build the 
resilience of young people

Age Friendly

Strive to become an age-friendly 
city, enhancing opportunities 

 for older people

WHAT WE WANT TO DO
FOCUS AREA:

INCLUSIVE AND HARMONIOUS  
GOAL:

A Community that is Inclusive and Welcoming of All People

PRIORITIES:

An Inclusive, Diverse Community Generation Friendly

A connected community that values  
and embraces its diversity

A community that encourages and supports 
people of all ages and at all stages of life
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HOW WE’ll KNOW WE’RE ON TRACK
TARGETS: MEASURES:

5% Increase in the valuing and respecting  
of our diverse community by 2025  
(Source: MCC Community Panel)

Proportion of people who  
value and are welcoming  
of our diverse community

5% Increase in the proportion of adults connected  
to culture and country by 2025  
(Source: MCC Community Panel)

Proportion of adults connected  
to culture and country

5% Increase in labour market participation  
for people with a disability by 2025  
(Source: ABS data)

Proportion of people with a  
disability engaged in fulltime 
education and/or work

20% Increase in resilience in adolescents  
by 2025 from 2014 baseline  
(Source: Vic Government – Education)

Proportion of adolescents with  
high levels of resilience

5% Increase in adults over 65 feeling connected 
and involved in community life by 2025  
(Source: MCC Community Panel)

Proportion of seniors who  
feel connected and involved 
in the community

2% Decrease in the percentage of children 
developmentally vulnerable in one or more  
domains by 2025  
(Source: AEDI)

Percentage of children 
developmentally vulnerable  
in one or more domains
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Plan For More Families and Elderly

Couples 
with children 
Couples without 
children

Singles

One-parent 
families

Group households

Early years (0-4)

Children (5-14 )

Youth (15-24)

Adults (25-60) 

Seniors (60+) 

88% Have gone to preschool

22% Part of a 
      playgroup (2015)

12% Attend day care

12.2% Of prep students did 
        not attend preschool

After
Year 12

People with disabilities Gender equity

Increasing population HOUSEHOLD 
TYPES

culturally diverse 
community

Increasing 
Preschool Education

Total (2017) 123,314

Top non-English 
languages

50.6%

35.4%

47% Not in the labour force (nationally)

12.4% Carers in Manningham

12.1% Over 65 y.o. have a profound disability

18.2%

4.8%
11.3%

12.7%

44.3%

51.6% Women

42% Women not in workforce

75% Women work part-time

42% Gender quality score

12.5%

10.7% Mandarin 

8.1% Cantonese 

6.1% Greek 

4.2% Italian 

1.9% Persian
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106 Languages spoken 
47.3% Have language other than English 
6% Have a low proficiency in English

Multiple languages

2.2%

Gender 
IDENTITY

11%
Are of diverse 
sexual 
orientation 
(nationally)

77% Women 75+ 
live on their own

18% Care for children 
that are not their own

37% Require assistance 
to live independently

52% Are aged 70+ 
and living on <$400/wk

66%

Children and 
English Skills

OUR CHILDREN

OUR YOUTH

OUR OLDER ADULTS

Not born 
in Australia

11%

Speak a language 
other than English 
at home

15%

Youth In The Community

Have a trusted adult in their life

79% Satisfied with quality of life

85% Live in positive families

74% Access local services

9% Have trouble accessing transport

83% Feel safe in the community

29% 
Are less 

confident
in speaking 

English

29% Have 
trouble

accessing 
transport

22% Of 70+ 
have a disability

88% Transition 
to education 
& training

10% Seek 
employment

2% Still looking 
for work 6 
months on

64% Value
multiculturalism

27.1%

45% Live in or on poverty line (nationally)

92% 95% 99%

Youth Development
19 year olds 
completed 
Yr 12

Numeracy 
at Yr 9

Literacy 
at Yr 9

Of population
born overseas44%

25  Faiths

WHY BEING INCLUSIVE AND HARMONIOUS IS IMPORTANT TO US
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47.3% Have language other than English 
6% Have a low proficiency in English
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2.2%

Gender 
IDENTITY

11%
Are of diverse 
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orientation 
(nationally)

77% Women 75+ 
live on their own

18% Care for children 
that are not their own

37% Require assistance 
to live independently

52% Are aged 70+ 
and living on <$400/wk

66%

Children and 
English Skills

OUR CHILDREN

OUR YOUTH

OUR OLDER ADULTS

Not born 
in Australia

11%

Speak a language 
other than English 
at home

15%

Youth In The Community

Have a trusted adult in their life

79% Satisfied with quality of life

85% Live in positive families

74% Access local services

9% Have trouble accessing transport

83% Feel safe in the community

29% 
Are less 

confident
in speaking 

English

29% Have 
trouble

accessing 
transport

22% Of 70+ 
have a disability

88% Transition 
to education 
& training

10% Seek 
employment

2% Still looking 
for work 6 
months on

64% Value
multiculturalism

27.1%

45% Live in or on poverty line (nationally)

92% 95% 99%

Youth Development
19 year olds 
completed 
Yr 12

Numeracy 
at Yr 9

Literacy 
at Yr 9

Of population
born overseas44%

25  Faiths
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11.2. HEALTHY AND WELL
GOAL: A Community where Everyone Aspires to Optimal Health and Wellbeing
Manningham is one of the healthiest municipalities 
in Victoria with nearly half (48.2%) reporting that 
their health is very good to excellent.41 To build 
on and engage more people in our community 
to aspire to optimal health and wellbeing, we 

will encourage people to make healthy lifestyle 
choices, enhance community resilience and 
improve the service system so that people can 
access the support they require. 

WHERE WE ARE
PRIORITIES:

Healthy Mind Healthy Lifestyles Quality Service System

In Manningham, youth 
mental health concerns 
are on the rise along with 
Dementia rates in our ageing 
population. By creating 
opportunities for people  
o participate in community  
life and social activities, 
engage in employment and 
education and build their 
resilience, our community’s 
mental wellbeing could  
be enhanced.

Obesity in Western society  
is on the rise in both children 
and adults. Manningham is 
no different, and as such, it is 
important to address people’s 
behaviour by encouraging 
them to access and consume 
nutritious food and water and 
undertake incidental exercise 
and regular physical activity. 
By taking these preventative 
measures, chronic diseases 
such as Diabetes, Heart 
Disease and Cancer may 
be minimised. In relation to 
sexual health, Manningham 
needs to consider prevention 
and education measures 
to address rising rates of 
Hepatitis B, in particular with 
our Chinese community24 
whilst ensuring our young 
people participate in safe 
sexual practices.

Manningham has high quality 
service providers delivering 
programs and services to the 
community. However, many 
residents are often required 
to travel outside of the 
municipality to receive some 
of the specialist support and 
programs required to meet 
their needs. By advocating 
for more local accessible 
and affordable services, 
supporting a more integrated 
system and by encouraging 
innovation, we could enhance 
the service provision that is 
required to keep our people 
fit and healthy.
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ACTION AREAS:

Youth Mental Wellbeing

Enhance the resilience  
of young people in 

Manningham 

Dementia-Friendly

Strive to become a  
dementia-friendly city

Lifelong Learning

Provide opportunity for 
residents to partake in 
education and learning

Healthy Eating

Make it easier to make 
healthy food and  

drink choices

Active Living

 Make it easier to recreate 
and be physically active

Safe Sexual Health

Make safe sexual practice  
the preferred choice

Accessible and 
Affordable Services

Advocate for services to 
become more accessible  

and affordable

Service Innovation

Encourage creative and 
innovative approaches to 
meet community need

WHAT WE WANT TO DO
FOCUS AREA:

Healthy and Well  
GOAL:

A Community where Everyone Aspires to Optimal Health and Wellbeing

PRIORITIES:

Healthy Mind Healthy Lifestyles Quality Service System 

A community that is resilient 
and has the opportunity to 
engage socially, culturally  

and economically

Residents and visitors actively 
engaged in healthier lifestyles  

to improve their wellbeing

A service system that  
is accessible, meets 

community need and 
supports health equity
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HOW WE’ll KNOW WE’RE ON TRACK
TARGETS: MEASURES:

5% Increase in resilience of adolescents by  
2025 from 2014 baseline  
(Source: State Government of Victoria, Education Dept)

Proportion of adolescents with  
high levels of resilience

3 New Settings supporting dementia-friendly  
principles by 2021  
(Source: Manningham Dementia Alliance Group)

Number of settings engaging 
dementia-friendly principles  
in their practice

5% Decrease in prevalence of overweight and  
obesity in adults by 2025 from 2011 baseline  
(Source: Victorian Population Health Survey)

Proportion of adults, adolescents  
and children who consume  
sufficient fruit and vegetables

20% Increase in sufficient physical activity prevalence  
of adolescents by 2025 from 2014 baseline 
(Source: State Government of Vic, Education)

Proportion of adults, adolescents 
and children who are sufficiently 
physically active

10% Increase in service access satisfaction  
by 2025 from a 2017 baseline measure  
(Source: MCC – Community Panel)

Proportion of population who  
report that Manningham has  
good facilities and services
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79% Satisfied with life Development Domains (on track)

Immunisation
Rates

Hospital Trends (FY 2012-13 to FY 2015-16)

AVAILABLE 
MORTALITY
Deaths per 100K population

GENERAL 
WELLBEING

23.7% Fair/poor health 

15.18% Mental wellbeing

14.24% BMI characterised as obese 

89% Physical health

92% Language and cognition

85% Social competence

83% Emotional maturity

84% Communication

18.01

14.08

11.16

10.03

8.89

Heart disease

Lung cancer

Colon cancer

Breast cancer

Suicide

106% Increase – 
dementia
74% Increase – nervous 
system degeneration

65% Increase – 
colonoscopy

55% Increase – 
respiratory infections

31% Increase – 
cardiac arrest

11% Increase – 
chemotherapy

26.1% Increase – 
falls reported

HEALTH 
BEHAVIOURS

our children

Eat recommended fruit 
and vegetables daily 

Exercise enough 

Feel bullied  

20%

14%

41%

15-17 year olds drink alcohol 76%

15-17 year olds have smoked 39%

Practise unsafe sex 61%

Youth Behaviours

45.9%  
Don’t eat enough fruit 
and vegetables 

17.8%  
Don’t 
exercise 4.5  

Hrs/day 
sitting at 
work 8.8%  

Currently 
smoke

49.6%  
Don’t meet physical 
activity guidelines

10.8%  
Eat takeaway 3+ 
times per week 5.1  

Cups/day water 
consumed

Children’s Wellbeing

12-15 Months94% 24-27 Months91% 60-63 Months92%

Children‘s Health

Fertility 
rate

1.5%

Breast fed 
at 3 months

56%

Excellent/very 
good health

93%

Tooth decay 
9-12 years old

57%

Youth Health

92% Report good health
36% Have poor psychological 
  development 
9.3% Have asthma 

Vulnerable on one or more 
developmental domains (2015)16%16%

34%
780 

61.2  Present to hospital per 1000

20%  Had a health check

6,022.9 Visit GP

2.2 Receive drug and alcohol services

6.2 Are a registered mental health client

Older Adults General Population (per 1000)

accessing services

65+ year olds access home and 
community care services per 1000

our youth

our older adults

Have fair to poor health

WHY BEING HEALTHY AND WELL IS IMPORTANT TO US
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11.3. SAFE AND RESILIENT
Goal: A Resilient Community where People Feel Safe
Manningham is considered one of the safest 
municipalities to live. Despite this, there is a need 
to ensure crime rates and anti-social behaviours 
continue to stay low so people feel safe. We 
also need to safeguard against natural disasters 
such as flood and fire by supporting our local 

communities to be as prepared as possible for 
potential incidents. To do this we have to work 
together with partners such as Victoria Police, 
Metropolitan Fire Brigade, SES, Neighbourhood 
Watch and other emergency services on building 
a safer more resilient community.

WHERE WE ARE
PRIORITIES:

A Safe Community A Resilient Community

Feeling safe in our homes and community is 
everyone’s basic right. Council has a role to 
work in partnership with key stakeholders to 
keep people safe and to address the social 
issues that can impact on our community’s 
wellbeing. With rising rates of violence and 
crimes, as well as increases in consumption 
of alcohol and drugs and gambling losses, it’s 
important that we build community knowledge 
on the harms, ensure the right support is 
available, target settings and populations who 
are most at risk and create environments in 
which people feel safe.

Manningham is subjected to the effects and 
consequences of long term chronic stresses 
that are constantly present in society, including 
climate change, unemployment, unaffordable 
housing etc. These chronic stresses are often 
exasperated by the acute shocks resulting from 
the impacts and consequences of emergency 
events (bushfire, flood, severe weather, 
heatwave etc.) which further affect the health 
and wellbeing of our community in the short 
and long term. A commitment to facilitating the 
building of resilience and capacity within our 
community will directly enhance their capability 
to cope with these chronic stresses and acute 
shocks that exist in society.

Image on the previous page represents the  
Peace Path project promoting positive safety messages
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ACTION AREAS:

Feeling Safe

Enhance the community’s sense  
of safety in Manningham 

Prevention of Violence

Commit and act to end  
violence and its impacts

Reducing the Harms of Drugs,  
Alcohol and Gambling

Work towards reducing the harms  
of problem gambling, binge  
drinking and illicit drug use

Responsive in Emergencies

Adopt an all-hazards, 
consequence focussed and 

collaborative approach 
to emergency management

Disaster Resilience 

Ensure disaster resilience is  
enabled and facilitated for the 

Manningham community

WHAT WE WANT TO DO
FOCUS AREA:

Safe and Resilient    
GOAL:

A Resilient Community where People Feel Safe 

PRIORITIES:

A Safe Community A Resilient Community

A community that feels safe, is free  
from violence and engages responsibly  

in activities that could impact the individual  
and their family’s wellbeing

A community that can effectively prepare for, 
adapt to, endure and effectively recover from 

the impacts and consequences of natural 
hazards and emergencies
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HOW WE’ll KNOW WE’RE ON TRACK
TARGETS: MEASURES:

10% Increase in the proportion of adults  
who feel safe by 2025 from 2011 baseline  
(Source: Victorian Government Population Outcomes)

Proportion of adults feeling safe 
walking in their street at night

10% Decrease in excess alcohol consumption  
by adults by 2025 from 2014 baseline  
(Source: Victorian Government Population Outcomes) 

Proportion of adults and adolescents 
who consume excess alcohol

5% Increase in Gender Equity in Relationships  
Score by 2025 from 2015 baseline  
(Source: VicHealth Indicators)

Proportion of adults who support 
equal relationships between men  
and women

5% Increase in reporting of incidents of family  
violence, reflecting confidence in the system and  
intolerance of family violence by 2025 from 2016 baseline  
(Source: Victoria Police Crime Statistics)

Rates of incidence of family  
violence recorded by Police

5% Increase in being prepared to intervene in a situation  
of domestic violence by 2025 from 2011 baseline  
(Source: VicHealth Indicators) 

Proportion of adults who are 
prepared to intervene in a  
situation of domestic violence

10% Increase in the number of Manningham households 
that have an emergency plan by 2025 from 2013  
(Source: Be Ready Warrandyte) 

Proportion of households that have 
an emergency plan in place
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Raffles 26.5%   27.1%

Lotto/Pools 19.9%   15.9%

Racing 22.3%   14.0%

EGM 18.2%   19.3%

$56,271,032 
Spent total

$576.47 
Spent per adult 

ELECTRONIC GAMING
MACHINES 2015/16 (EGM)

OTHER 
GAMBLING
 45 - 54 year old males and females

Ambulance attendance

810  Burglary/break and enter

394  Deception 

1,762 Theft 356 Property damage 

281  Breaches of orders

384 Assaults related

Major offences (OCT 2015 - SEPT 2016)

92%637

45%
Rise in reported rates 
between 2011 - 2016

Incident per 100k populationfamily violence
(OCT 2015 - SEPT 2016)

alcohol 
usage

76%3.1%3936% 21%

Community 
resilience Resilience

Rating 

6.4/8

92%3.8% Illicit drug usage 

Pharmaceutical drugs92%10.1%

Drug usage 
(per 10,000 population)

safety
Lowest overall crime rate 
compared to other Eastern 
councils (December 2016)

8,524  Boorondara

9,101  Maroondah

5,024 Manningham 8,060  Whitehorse

12,567  Monash

8,865  Yarra Ranges

12,230 Knox

Feeling
safe

92% 55%Walk 
alone 
daytime

Walk 
alone 
night time 

Crash rates 2015
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Raffles 26.5%   27.1%

Lotto/Pools 19.9%   15.9%

Racing 22.3%   14.0%

EGM 18.2%   19.3%

$56,271,032 
Spent total

$576.47 
Spent per adult 

ELECTRONIC GAMING
MACHINES 2015/16 (EGM)

OTHER 
GAMBLING
 45 - 54 year old males and females

Ambulance attendance

810  Burglary/break and enter

394  Deception 

1,762 Theft 356 Property damage 

281  Breaches of orders

384 Assaults related

Major offences (OCT 2015 - SEPT 2016)

92%637

45%
Rise in reported rates 
between 2011 - 2016

Incident per 100k populationfamily violence
(OCT 2015 - SEPT 2016)

alcohol 
usage

76%3.1%3936% 21%

Community 
resilience Resilience

Rating 

6.4/8

92%3.8% Illicit drug usage 

Pharmaceutical drugs92%10.1%

Drug usage 
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safety
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11.4. Connected and Vibrant
Goal: A Connected Community where all People Feel Valued,  
Involved and have a Sense of Belonging 
Manningham has many great attributes and 
amenities, with each local area having its own 
uniqueness that residents take pride in and 
enjoy. Through the 1000s of Voices community 
consultation, residents told us that their local 
neighbourhood and their friends and family were 
fundamental in enjoying happy lives. Creating 

a strong sense of place requires all of us to care 
about our community, whilst also having adequate 
opportunities for people to connect and get 
involved. Currently in Manningham, we have 
people who are socially isolated or not engaged 
in community life which has a direct impact  
on their wellbeing and happiness.
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WHERE WE ARE
PRIORITIES:

Creative Community Sense of Place Involved Community

Manningham residents are 
passionate about the arts 
and cultural heritage. With 
evidence showing that arts 
and cultural activities have 
a positive impact on stress, 
anxiety and wellbeing, it is 
important to strengthen the 
opportunities for people 
to engage and participate 
in creative expression and 
in activities such as gallery 
exhibitions, theatre programs, 
cultural hubs and civic events 
across the community. 
By generating a greater 
enthusiasm for creative 
communities, we hope  
o also invest in local artists  
and support tourism  
to Manningham.

Creating more liveable 
neighbourhoods where the 
environment supports the 
social wellbeing of local 
people, has been shown 
to have a positive impact 
on community wellbeing 
whilst minimising health 
inequities. Manningham’s 
neighbourhoods are 
characterised by distinct 
spaces and settings that 
often reflect the community 
that reside there, and its 
history. Through land use 
planning and urban and 
neighbourhood design, 
Council can play an important 
role by integrating a range 
of uses and activities that are 
accessible and can take place 
in one location. A mixed-
use approach creates more 
efficient use of community 
infrastructure and encourages 
community members to 
come together to engage 
with and support each other. 
Mixed-use development also 
presents an opportunity to 
create affordable housing 
availability and housing 
choice in non-traditional 
spaces such as retail or 
community hub precincts.

While many Manningham 
residents have a strong sense 
of community pride and are 
actively involved in their local 
neighbourhood, others face 
barriers or lack awareness of 
ways to participate, volunteer, 
and contribute. Communities 
with high levels of social 
cohesion and participation 
typically have better health 
than those with low levels.25 
By providing opportunities 
for people to connect with 
others, join a group and be 
engaged in local activities, 
Council can improve the 
mental health and wellbeing 
of Manningham residents.
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ACTION AREAS:

Embracing Arts  
and Culture

Enhance opportunities  
for the community to  
value arts and culture

Growing Tourism

Harness new 
opportunities for  

local tourism

Strengthening  
Creative Industries

Promote the social  
and economic benefits  

of the arts

Liveable Mix Use 
Neighbourhoods

Strive to create more 
liveable neighbourhoods

Dynamic Places  
and Spaces

Build local 
neighbourhoods that  
are vibrant and reflect 

community identity  
and need

Feeling Connected

Support people to 
connect and engage in 

community life

Affordable Housing 

Advocate for housing 
diversity to meet 
community need

Community Participation

Provide opportunity  
for residents to meet, 

interact, volunteer  
and feel part of  
the community

Community Leadership

Encourage community to 
actively contribute to 
decision-making that 

shapes their 
neighbourhood and city

Strong Partnerships  
and Collaboration

Strengthen partnership 
and collaboration across 
sectors and community

WHAT WE WANT TO DO
FOCUS AREA:

Connected and Vibrant   
GOAL:

A Connected Community where all People Feel Valued, Involved and have a Sense of Belonging

PRIORITIES:

Creative Community Sense of Place Involved Community

A community that embraces 
arts and culture

Vibrant neighbourhoods 
where all you need is local

A community that 
collaborates, leads change 

and is involved at a local level 
for a better Manningham
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HOW WE’ll KNOW WE’RE ON TRACK
TARGETS: MEASURES:

5% Increase in Manningham residents having a positive 
experience in art and cultural activity by 2025 
(Source: MCC Community Panel)

Percentage of Manningham residents 
having a positive experience in art 
and cultural activities

Output from local tourism is at least 3% of  
total Manningham output.  
(Source: REMPLAN)

Tourism output as a percentage  
of total Manningham output

8% Increase in proportion of Manningham residents  
who feel part of their community by 2025 from 2008 baseline 
(Source: MCC Community Panel)

Percentage of Manningham  
residents who feel part of  
their community

5% Increase in proportion of adults who have  
someone they can rely on to care for them by  
2025 from 2017 baseline  
(Source: MCC Community Panel) 

Percentage of people who have 
someone outside their household 
they can rely on to care for them  
or their children in an emergency

5% Increase in local residents belonging to a local group, 
club or organisation by 2025 from 2017 baseline  
(Source: MCC Community Panel)

Proportion of local residents  
who belong to a local group,  
club or organisation
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Barriers 
to community 
connection 

Liveability
DOMAINS 

Roads, Paths & Trails

Natural Areas

Living alone

18.2%18.2%

76.8%76.8%

Lone-person home 

Women 75+ 
live alone

Affordability

8.3%8.3%

17.8%17.8%

Spend >30% of income
on rent or mortgage
Households live 
on <$650/week

Communication

87%87%

6.2%6.2%

Have internet 
connection
Have low English 
proficiency

Transport

18.8%

66%

Commute 2+ hrs/day 
to work or school
Depend on cars

Have transport 
limitations22.6%

Community 
participation

19.6%19.6%

40.5%40.5%
Have civic 
engagement

Volunteer 31.8%31.8%

8.4%8.4%

11%11%

Organised physical 
activity 

Sports club 
or association  

Fitness, leisure or 
indoor sports centre

Events

Community

84,000 Attendance rate (annually)

52.7% Attended a local community event

77% Single dwelling 16% Medium density

747.87km Roads

886km Footpaths

66km Off-road shared paths 

99km Pedestrian paths in parks

5.7%5.7%

68%68%

Unemployed (Sept 2016)

Work outside Manningham

63%63% Have adequate work-life balance

Of all businesses 
are based at home

Local businesses
12,60012,600 Are in the 

labour force3 in 5

2.1%2.1%

Affordable 
rental home

0.8%0.8%
Social 
housing

Households
46,00046,000

200 Annual events and activities

Physical activity 

Service Access

25.3% Have difficulty 
accessing needed 
services

local 
business

community
connections

70.6% 60.7% 73.9% 56.3% 77.4%
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20.13 sq km Open spaces 
302 Parks and reserves 
151 Play spaces
<300m Walk to closest park or garden

Housing

WHY BEING CONNECTED AND VIBRANT IS IMPORTANT TO US
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APPENDIX 1:
BROADER POLICY CONTEXT

Manningham City Council has a strong relationship with all levels of government and regional partners 
and supports many of the strategic directions at a broader level. As part of this strategy’s development, 
significant consideration was given to the key guiding policies, models and frameworks that impact 
community health and wellbeing across each of the focus areas. Listed below are the key documents 
and their directions. Where possible and appropriate, Manningham City Council will support these 
broader outcomes.

FOCUS AREA:
INCLUSIVE AND Harmonious

PRIORITY:
An Inclusive and Diverse Community

The policy and strategic directions impacting on the Inclusive and Diverse priority 
area are as follows:

Disability

POLICIES: International: Convention on the Rights of Persons with Disabilities.  
National: Australian Human Rights Commission Act 1986; Disability Discrimination 
Act, 1992; National Disability Insurance Scheme Act 2013; National Disability 
Strategy 2010-2020.  
State: Victorian Disability Act, 2006; State Disability Plan 2017-2020 –  
Absolutely Everyone.

STRATEGIC 
DIRECTIONS:

Economic Opportunity; Attitude Change; Rights and Protections; Representation.

Cultural Diversity

POLICIES: International: Convention on the Elimination of All Forms of Racial Discrimination. 
National: Australian Human Rights Commission Act 1986; Racial Discrimination Act 
1975, Human Rights and Equal Opportunity Act 1986, Racial Hatred Act 1995. 
State: Multicultural Victoria Act 2011; Racial and Religious Tolerance Act 2001; 
Equal Opportunity Act 2010, Charter of Human Rights and Responsibilities Act 
2006, Victoria’s Multicultural Policy Statement 2016 Victorian Aboriginal and Local 
Government Action Plan.

STRATEGIC 
DIRECTIONS:

Maximise the benefits of our cultural, religious and linguistic diversity; Build the 
capacity of culturally diverse communities; Promote social cohesion, connectedness 
and community resilience; Ensure that Council’s services, facilities and policies respond 
to the cultural diversity of the municipality and advocate for others to do likewise.
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Gender Equity and Sexual Diversity

POLICIES: International: Convention on the Elimination of All Forms of Discrimination 
Against Women.  
National: Sex Discrimination Act 1984; Sex Discrimination Amendment (Sexual 
Orientation, Gender Identity and Intersex) Status Act 2013; Human Rights and 
Equal Opportunity Act 1986; Gender Equality Blueprint 2010.  
State: Equal Opportunity Act 2010; Victorian Gender Equity Strategy, Priorities  
for Victorian Women’s Health 2014-2018.

STRATEGIC 
DIRECTIONS:

Through the advancement of gender equity, increase women’s safety, security, 
health and wellbeing; Gender equality has tangible benefits for economic 
prosperity as more women are supported to reach their potential; Reduce 
discrimination and promote inclusion of LGBTIQ people in everyday life; Ensure 
that Council’s services, facilities and policies are inclusive of LGBTIQ communities 
and advocate for others to do likewise.

PRIORITY:
Generation Friendly

The policy and strategic directions impacting on the Generation Friendly priority 
area are as follows:

Early Years

POLICIES: International: Early Childhood Development Policy.  
National: Belonging, Being and Becoming: The Early Years Learning  
Framework for Australia.  
State: Victorian Early Years Learning and Development Framework.

STRATEGIC 
DIRECTIONS:

National and State: Children have a strong sense of identity; Children are connected 
with and contribute to their world; Children have a strong sense of wellbeing; 
Children are confident and involved learners; Children are effective communicators. 

Youth

POLICIES: International: Child Friendly Cities Framework.  
National: Healthy, Safe and Thriving: National Strategic Framework for Child  
and Youth Health; National Mental Health Strategy. 
State: Building Stronger Youth Engagement in Victoria; Victoria’s Vulnerable 
Children – Our Shared Responsibility 2013-2022.

STRATEGIC 
DIRECTIONS:

National: Foundations for a healthy life, Become strong and resilient;  
Live in healthy and safe homes, communities and environments; Equitable  
Access to health care services and outcomes; Improve system to optimise the 
health outcomes.  
State: Preventing abuse and neglect, acting early when children are vulnerable  
and improving outcomes for children in statutory care.
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Seniors

POLICIES: International: Global Age-friendly Cities: Guide (WHO): World Report on  
Ageing and Health.  
National: Aged Care Road Map; Aged Care Reform.  
State: Ageing is Everyone’s Business; Age Friendly Declaration with  
Municipal Association of Victoria.

STRATEGIC 
DIRECTIONS:

International: Encourages active ageing by optimizing opportunities for health, 
participation and security in order to enhance quality of life as people age. 
National: Preparing for Future Care Needs; Assessment of Needs; Access to Care 
and Support; Dementia Awareness; Support based on Consumer Need; Service 
System, Sustainable Aged Care Sector; Workforce Capacity; Consumer choice. 
State: Working towards an age-friendly and inclusive Victoria for all seniors; Create 
Liveable communities for all Victorians.
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FOCUS AREA:
HEALTHY AND WELL

The policy and strategic directions impacting on the Healthy and Well focus area 
are as follows:

ACT: VICTORIAN HEALTH AND WELLBEING ACT 2008 
Health Planning aims to achieve the highest attainable standard of public health  
by reducing inequities, promoting environments in which people can be healthy 
and the protection and prevention of disease, illness, injury, disability and death. 

POLICIES: National: Australian Institute of Health and Wellbeing – National Health  
Priority Areas.  
State: Victorian Public Health and Wellbeing Plan; Implementing the Victorian 
Public Health and Wellbeing Plan 2015-19; Victorian Outcome Framework; Plan 
Melbourne; Environments of Health Vic Health: Action Agenda for Health 
Promotion. 

STRATEGIC 
DIRECTIONS:

National: Cancer control; Cardiovascular health; Injury prevention; Mental health; 
Diabetes mellitus; Asthma; Arthritis and musculoskeletal; Obesity; Dementia.  
State: Healthier eating and Active living; Tobacco free living; Reducing harmful 
alcohol and drug use; Improving mental health; Preventing violence and injury; 
Improving sexual and reproductive health; VicHealth: Promote healthy eating; 
Encourage regular physical activity; Prevent tobacco use; Prevent harm from 
alcohol; Improve mental wellbeing.
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FOCUS AREA:
safe AND RESILIENT

PRIORITY:
A Safe Community

The policy and strategic directions impacting on community safety and prevention  
of violence are as follows:

Prevention of Violence Against Women

POLICIES: National: The National Plan to Reduce Violence against Women and Children  
2010-2022; Our Watch – Change the Story Framework; National Women’s Policy. 
State: Safe and Strong – Victorian Gender Equity Strategy; Ending Family Violence 
– 10 Year Plan; Victorian Local Government Women’s Charter; Royal Commission 
into Family Violence.  
Regional: Together for Equality and Respect 2012-2016.

STRATEGIC 
DIRECTIONS:

National: Prevention and early intervention; Aboriginal and Torres Strait Islander 
women and their children; Greater support and choice; Sexual violence; 
Responding to children living with violence; Keeping perpetrators accountable 
across all systems.  
State: Family violence and gender inequality are not tolerated; Victim survivors, 
vulnerable children and families, are safe and supported to recover and thrive; 
Perpetrators are held to account, engaged and connected; Preventing and 
responding to family violence is systemic and enduring.

Community Safety

STRATEGIC 
DIRECTIONS:

National: Reduction in crime; Increased community safety, security and cohesion; 
Increased support for people to cope with the impact of victimisation; Reduction in 
those already engaged in criminal or antisocial behaviour.  
State: Emergencies; Crime prevention; Road safety; Gambling; Water safety; 
Protecting children and families.

Drug and Alcohol

POLICIES: National: National Crime Prevention Framework; National Injury  
Prevention and Safety Promotion Plan; National Drug Strategy 2016-2022;  
National Alcohol Strategy.  
State: Victorian State Government’s Safer Communities Framework;  
VicHealth Alcohol Cultures Framework; Victoria Police Capability Plan;  
Reducing the Alcohol and Drug Toll: Victoria’s Plan 2013-2017.

STRATEGIC 
DIRECTIONS:

State: Harm reduction; Demand reduction; Supply reduction.
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PRIORITY:
A Resilient Community

The policy and strategic directions impacting on the Resilient Community priority 
area are as follows:

POLICIES: National: The National Strategy for Disaster Resilience (COAG, 2011); National 
Climate Resilience and Adaptation Strategy (Australian Government, (2015).  
State: The Resilient Melbourne Strategy (2016); Victorian Climate Change 
Adaptation Plan (2013); Plan Melbourne Refresh (2016); Strategic Framework to 
Strengthen Victoria’s Social Cohesion and the Resilience of its Communities (2015); 
Emergency Management Victoria’s Draft Community Resilience Framework (2016). 
Regional: Eastern Metropolitan Council’s Emergency Management Partnership 
Strategic Plan.

STRATEGIC 
DIRECTIONS:

National: Leading change and coordinating effort; Understanding risks; 
Communicating with and educating people about risks; Partnering with those who 
effect change; Empowering individuals and communities to exercise choice and 
take responsibility; Reducing the risk in the built environment; Supporting 
capabilities for disaster resilience.  
State: A stronger society; A better connected society; A competitive metropolis; A 
healthier environment; Integrated plans and actions.  
Regional: Partnering with regional stakeholders to effect change, Integrated plans 
and actions; Understanding risks; Communicating with and raising awareness of the 
community about risks; A stronger and better connected society.
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FOCUS AREA:
CONNECTED AND VIBRANT

PRIORITY:
Vibrant

The policy and strategic directions impacting on the Vibrant priority area are  
as follows:

Vibrant

POLICIES: National: Corporate Plan 2016-2020 – Investment into the Arts.  
State: Victorian Cultural Strategy; Creative State Strategy.

STRATEGIC 
DIRECTIONS:

National: Participation in, and access to, Australia’s art and culture through 
developing and supporting cultural expression; Strengthening and increasing  
skill development opportunities Aboriginal and Torres Strait Islander peoples. 
State: Backing creative talent; Strengthening the creative industries ecosystem; 
Delivering wider economic and social impact; Increasing participation and access; 
Building international engagement. 

PRIORITY:
Connected

The policy and strategic directions impacting on the Connected priority area  
are as follows:

Connected

POLICIES: National: Stronger Families and Communities Strategy.  
State: Framework to Strengthen Victoria’s Social Cohesion and the Resilience  
of its Communities; Liveability Indicators.

STRATEGIC 
DIRECTIONS:

National: Strengthen families through investing in prevention and early 
intervention; Strengthen communities through investing in community  
capacity to solve problems and grasp opportunities.  
State: Empower communities to address economic, social and cultural issues; 
Understanding the factors that strengthen or undermine social cohesion and 
community resilience; Social cohesion underpinned by social justice and equity in 
which all people have a sense of belonging, acceptance and worth; Increase 
intercommunity and intercultural interaction.
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APPENDIX 2:
MANNINGHAM’S INTEGRATED PLANNING 
AND REPORTING FRAMEWORK 

SHORT TERM

LONG TERM

MEDIUM TERM

Integrated Planning Framework

Documents

Influences

Citizen Engagement

State of  
our City 

(Evidence)

Other Council Strategies and Plans 
(Nested)

Progress and Outcome Indicators

Evaluation and Continuous Improvement

10-YEAR  
RESOURCING
Capital Works  

Plan

Financial Plan

Asset 
Management  

Plan

Federal/State 
Plans and 
Legislation

Regional Plans

ANNUAL  
REPORTING

Annual Budget

Annual Report

Progress Reports

Healthy City 
(MPHWP) 
Community

Liveable City  
Places and 

Spaces

Resilient City
Environment

Vibrant City
Economic

Well  
Governed City

Leadership

Generation 2030 Community Plan  
(Aspirational)

Council Plan

Municipal Strategic Statement

Healthy City Strategy

All of council business aims to align to the Council 
Plan, in partnership with key resourcing and 
reporting documents, as illustrated below.
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APPENDIX 3:
OVERVIEW OF HEALTHY CITY PLAN  
2013-2017 EVALUATION REPORT16 

In October 2013, Manningham City Council 
endorsed its Healthy City Plan 2013–2017 with  
a vision of creating an active, connected, safe  
and equitable community that embraces healthy 
living and participates in our valuable natural  
and urban surrounds. 

The Healthy City Plan 2013–2017 was developed 
in partnership with key stakeholders from the 
Municipal Public Health and Wellbeing Plan 
(MPHWP) Steering Committee to address five 
priority areas: Mental Wellbeing, Healthy Living, 
Safety, Healthy City and Leading Change. 

To determine the success of the Plan and to meet 
the requirements under the Health and Wellbeing 
Act 2008, an evaluation framework was established 
during the planning phase. It considered outcome 
measures at a population level, impact measures 
across five strategic projects, process measures on 
all the actions and a partnership evaluation of the 
MPHWP Steering Committee. 

The Healthy City Evaluation report collated 
all the elements evaluated over the four years 
and provided a summary of key learnings and 
reflections along with recommendations for the 
Healthy City Strategy 2017-2021.

In summary, the Healthy City Plan delivered a 
total of 315 actions of which 98% were completed 
successfully. The actions which were monitored 
six monthly, focused on activities across the 
health promotion continuum. Both Council and 
its partners contributed to actions and were 
responsible for the implementation, reporting,  
and where appropriate, the evaluation.

Over the life of the plan, many significant 
achievements were accomplished which have 
positively impacted on the community and their 
health and wellbeing. These achievements which 
were documented within the report highlighted 
improvements in service access and service 
provision, changes to policy, increased community 
awareness, strengthened partnerships, allowed 
for greater information provision and promotion, 
advanced the liveability of our neighbourhoods 
and improved Manningham’s places and spaces. 

Many collaborative initiatives were implemented, 
which allowed for greater collective impact for 
the community. A number of the collaborative 
projects were evaluated for their impact on the 
intended target group. Five evaluation summaries 
were included within the report outlining the key 
objectives, learnings and future recommendations 
for the projects. Four out of the five projects 
evaluated will progress as key initiatives in the new 
Healthy City Action Plan: Inclusive Employment, 
Dementia Friendly City, Gender Equity and Live 
Well in Bulleen. 

The evaluation report also collected trend 
information on outcome indicators to determine 
the broader population changes sought through 
the implementation of the plan.

The partnership of the Municipal Public Health 
and Wellbeing Plan Steering Committee was 
also evaluated with significant learnings for the 
Council and partners in developing, facilitating and 
partnering with key stakeholders when delivering  
a collective agenda and plan. 
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Overall the evaluation of Manningham’s Healthy City 
Plan 2013-2017 demonstrated that collaboration 
throughout all the phases of the plan were 
paramount in improving population health and 
wellbeing. Working together on identifying the 
needs of the community and the common priorities 
that stakeholders will be addressing over the life 
of the plan were imperatives. In addition, by all 
partners taking ownership of what they could 
contribute to addressing these issues within their 
own environments, settings or population groups 
allowed for activity across the health promotion 
continuum. Regular review and monitoring 
allowed for the stakeholders to be kept informed 
of projects and activities across the community 
influencing opportunities for greater partnership 
and collaboration.

The evaluation identified a series of 
recommendations for future planning including:

• The ongoing need for partnership and 
collaboration including stakeholders from  
across settings;

• The need to streamline policies, actions, 
reporting and evaluation processes;

• Consider the priorities of mental wellbeing, 
lifestyles, safety perceptions, social inclusion, 
liveability and gender equity in future planning.

• Continue to build workforce capacity in 
collaborative planning and evaluation;

• Strengthen the regional approach and 
collaborative projects; and

• Enhance the promotion of projects to the 
community and the health sectors. 

These recommendations have been used 
to inform the planning and development of 
Manningham’s Healthy City Strategy 2017-2021.
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APPENDIX 4:
SNAPSHOT OF OUR HEALTH  
AND WELLBEING

The Healthy City Strategy undertook extensive community consultation through the 1000s of Voices 
campaign and also researched into the health status and needs of our local community. The State of 
the City Resource was developed to showcase this information to the community and is available on 
Manningham City Council’s Website. 

The information below is a summary of this and has been used to inform the development of priorities 
and action areas. 

What our data and evidence said... 
Manningham values and embraces the diversity 
of its community; and wants people from all 
cultural backgrounds including our Indigenous 
Australians, people with disabilities, people 
of different faiths, people who identify as 
Lesbian, Gay, Bisexual, Transgender, Intersex 
or Queer (LGBTIQ), people who are socially 
and economically disadvantaged and people 
of different ages and genders to be included in 
community life, accepted, valued and respected.

Furthermore, Council seeks to help to eliminate 
all forms of discrimination. When it occurs,  
this can exclude people from accessing  
services and from participating in employment, 
education, sport and social activities; and can 
lead to poor physical and mental health and 
reduce life expectancy.

Cultural Diversity: The State Government is 
committed to promoting the full participation 
of new, emerging and established multicultural 
communities in the economic, social and cultural 
life of Victoria, and to promoting the recognition 
that all Victorians contribute to our diversity.17  

In light of Manningham’s highly culturally  
diverse population, Council is fully supportive  
of this commitment.

The Wurundjeri people are acknowledged as 
the traditional custodians of the land now known 
as Manningham. Since European settlement of 
Melbourne in 1835, successive waves of migrants 
from around the world have made Manningham 
their home. We are proud that our residents 
come from 140 countries worldwide, speak 
106 languages and practice over 25 religious 
faiths. A significant 36.5% of residents were 
born overseas and over 50% had at least one 
of their parents born overseas. Furthermore, 
39% of residents speak a language other than 
English at home and 6% (7,020 people) are not 
fluent in English or do not speak English at all.15 
These cultural and linguistic factors all need to 
be considered in determining how to enhance 
the health and wellbeing of Manningham’s 
residents. Manningham continues to be a popular 
destination for migrant settlement, with on 
average over 1,000 new migrants settling here 
each year. However due to the high cost of local 
housing the vast majority of new migrants arrive 

FOCUS AREA:

INCLUSIVE AND Harmonious
PRIORITY:

An Inclusive and Diverse Community
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on skilled migrant or family visas – only 224 
refugees settled here in the past five years.18

Of note, with the continued growth of our cultural 
diversity it is important to recognise that members 
of culturally diverse communities may also identify 
with or experience other points of difference 
including ability, sexuality or gender. 

Gender/Sexual Identity: In Australia, 11% of 
people are of diverse sexual orientation, sex 
or gender identity and same sex couples have 
tripled from 1996 to 2011.15 Unfortunately a 
very large percentage of Lesbian, Gay Bisexual, 
transgender, Intersex or Queer (LGBTIQ) people 
hide their sexuality or gender identity (34% 
while accessing services, 42% at social and 
community events and 39% at work) for fear of 
violence or discrimination. In addition, 60% have 
experienced verbal homophobic abuse and 
20% have experienced physical homophobic 
abuse19. This prejudice and discrimination adds 
an additional layer of risk on top of biological, 
social, environmental and psychological factors 
which can lead to poorer health and wellbeing 
outcomes including mental health issues such 
as depression, anxiety and suicide. Gender 
inequality continues to grow in Australia and is 
prominent in homes, workplaces, school yards, 
media and on sporting fields. 

Gender Equity: Women and girls make up just 
over half (51.3%) of the Manningham population. 
While women comprise approximately 55.7% 
of all employees in Manningham, they tend to 
work part-time (three in four part time positions) 
and on average take home less income (16.2%) 
than men each week. At a national level, the 
pay gap has been 18.2% and has not improved 
substantially for the last two decades. Despite 
Equal Opportunity Laws, sexual harassment is 
still an issue that predominately affects women. 
In the workplace, women are more likely to 
experience discrimination at some point during 

pregnancy, parental leave or on return to work 
and 18% of mothers indicated that they were 
made redundant or dismissed because of their 
care needs. With women generally being the 
main primary carers for children and parents as 
they age, this is concerning. On average women’s 
superannuation is also just over half (57%) of men 
and as a result often experience greatest levels 
of poverty in their retirement years and are more 
reliant on the Age Pension.20 

Women often experience poorer health outcomes 
than males with issues such as family violence, 
social isolation and financial insecurity having 
direct impacts on their wellbeing. In Australia, 
one in four women experiencing intimate partner 
violence21 and in Manningham there has been a 
rise from 532 reported incidents in 2012 to 772 in 
2016.22 Last year had 556.4 incidents reported per 
100,000 in Manningham, social isolation (4511 
women living alone in comparison to 2724 men) 
and Financial challenges (52% of women over  
70 live on less than $400 per week).15

Disability: Almost one in five Australians currently 
report to be living with a disability (18.3%) and 
this is destined to grow with an ageing population 
over the next four years. Research shows that 
31% of 55-64 year olds live with a disability 
and almost nine out of ten 90 year olds have 
a disability, which then places an impost on 
family and services to care for those in need.23 In 
Manningham, we have 11,150 people currently 
providing unpaid assistance to a person with a 
disability with most carers being aged between 
35-79 years.15 Despite this personal demand, 
over one third of primary carers (37.8%) were 
also living with a disability themselves. The 
health outcomes of people with disabilities have 
been shown through research to be lower than 
the general community with almost half (46%) 
of people aged 15-64 years with a severe or 
profound disability reporting poor or fair health 
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compared to 5% for those without a disability. 
In addition, people with disability had a higher 
prevalence rate of all types of selected long 
term health conditions and almost half (48%) of 
people with a severe disability had mental health 
problems. Health risks such as being overweight 
and obese are also greater (69%) as compared 
with those without a disability (58%).24 As a result, 
people with disabilities are more prone to both 
cardiovascular diseases and diabetes. In addition, 
the Royal Commission found that women with 
disabilities are 40% more likely to be victims of 
domestic violence.

Discrimination and the opportunity to be 
included in all fragments of community life are 
still challenges often experienced by people 
with a disability. Unfortunately, young people 
with a disability are more likely to experience 
discrimination (20.5%) than those aged 65 years 
and over (2.1%).15 In relation to employment, only 

53% of people with a disability participated in the 
workforce, compared with 83% of people with 
no reported disability.15 The housing needs of 
people with disabilities is also a growing concern 
in Manningham ensuring access to affordable  
and stable housing choices of a high standard. 

What our community said....
The 1000s of Voices community campaign 
identified a number of key areas that were 
important to the community in relation to 
Inclusive and Harmonious: 

• Inclusive Culture and Community
• Multicultural and diverse community
• Indigenous cultural education and space
• All abilities programs/basketball and activities
• Disability services, programs and support
• Improve access and support inclusion
• Promote and support community harmony.
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What our data and evidence said... 
Manningham supports people of all age groups 
from newborns with services such as Maternal 
and Child Health, to older adults who require 
assistance to stay living longer independently in 
their own homes. The health and wellbeing needs 
of each of these groups is quite diverse and must 
be considered and planned for in an effective and 
collaborative way.

Early Years: Good health and wellbeing during 
the early years creates positive foundations 
for later in life. In Manningham, we have 5,399 
children aged 0-4 years and had 993 births in 
2014 which has continued to rise to 1070 in 2016. 
Of these babies, 6% in 201325 are of low birth 
weight and Manningham has a low rate of infant 
mortality.26 Breastfeeding is on the decline in 
children 6 months and above, as is immunisation, 
especially in preschool age groups.

In the municipality there has been an increase of 
114 households with younger children under the 
age of 15 between 2006 and 2011. More recent 
data (2015) shows that 11.1% of children being 
born in another country. Of these children, one 
quarter speak a language other than English and 
many (4.4%) are not proficient in English which 
has implications in their capacity to transition into 
school.27 With a decline in children’s language 
and cognitive skills and their physical health and 
wellbeing when entering school, it is important 
we continue to focus on children with higher 
needs and their development. Another area of 
growth in Manningham is an increase in children 
with special needs (5.4%) and those requiring 
further assessment (8.6%) with many new families 
moving into the area due to availability of local 
special development schools.28

The participation in early education settings 
has increased from 2012 to 2015 as follows: 
playgroups (15.9% to 21.5%), preschools (77.8% 
to 87.8%), family day care (1.2% to 3%) and family, 
mainly grandparents (12.4% to 16.1%).27 Currently 
in Manningham there are 30 child care centres 
and 25 kindergartens but with the increase of 
demand, we are experiencing a growing demand 
in early year’s services, many of which have 
waiting lists. In terms of schools, Manningham 
has the lowest access in the Inner Eastern region 
with 1.5 Government Primary Schools per 1000 
children which are not overly accessible with 
children having to walk a distance of 1.4km. 

Youth: Young people in Manningham make up 
13% of the population in 2014, a slight drop 
from 2011 with most living in coupled families, 
although sole families with teenagers are on the 
rise.15 Young people are engaged in education 
and employment with only 3.5% of females and 
6.9% of males between the ages of 20-24 years 
not having completed year 11.29 In saying this, 
Manningham year 9 students have lower rates 
of minimum standards in numeracy, reading and 
writing when compared to the inner eastern 
region.30 In relation to further education, 8.1% 
participate in TAFE whilst 42.3% are in University 
which is higher than the Victorian average. Access 
to employment is an area of growing concern for 
young people. In Manningham, 30.6% of males 
and 39.1% of females between the ages of 15-19 
years and 70.5% of males and 74.5% of females 
between the ages of 20–24 years are employed.29

The health and wellbeing issues for young people 
in Manningham are similar to across the state. The 
leading issues are mental wellbeing with 22% of 
15-24 year olds presenting to hospital for mental 

PRIORITY:

GENERATION FRIENDLY
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health issues31 and 9.7% reporting very high levels 
of psychological distress.32 Issues affecting young 
people impacting on mental wellbeing include 
bullying (41%) including cyberbullying, not having 
a trusted adult in their life (33.8% ) or someone to 
turn to for advice (16.5%). In terms of dealing with 
this issue, 40% of young people have high levels 
of resilience with girls dealing with issues better 
than boys.32

Risk taking behaviours continues to be a concern 
for young people in Manningham with 38.6% of 
15-17 year olds smoking regularly and over 38% 
having smoked cigarettes. Alcohol consumption 
is also high with 49.9% of 12-14 year olds and 
76% of 15-17 having consumed alcohol in the 
last 30 days. Other behaviours such as drug 
usage the main concerns are smoking marijuana 
(13.6%), glue sniffing (5.8%) with ice usage on the 
rise for 15-17year olds. Unsafe sexual activity is 
also on the rise with only 31.4% practicing safe 
sex using a condom and only 60.8% of females 
using contraception to prevent pregnancy. This 
is having a direct impact on growing prevalence 
of sexually transmitted infections. Dental hygiene 
is an area that can also improve with only 65.7% 
of adolescents brushing their teeth twice daily. 
Young people in Manningham also have poor 
lifestyle behaviours with only 13.8% exercising 
to adequate levels and only 19.9% eating the 
recommended serves of fruit and vegetables.32

There has been a rise in social media, with 82% 
of all teens in 2015 having gone online in the 
last four weeks with girls being higher users than 
boys. There has also been a rise in usage of 
smartphones to 80% in 2015 compared to 23% 
in 2011. Most usage is within their homes (98%) 
although accessing internet at schools and in 
wireless hotspots is increasing. 83% of teens go 
online three or more times daily with more than 
74% accessing the internet between 5-10pm and 
28% between 10pm-12am midnight. The main 

impacting factor to this increase is the growth in 
mobile device usage.33

A recent survey, the Brighter Futures Report 
201534 on youth in Manningham conducted by 
the YMCA Youth Services showed the issues 
cared most about by young people were 
bullying, public transport, drugs and alcohol, the 
environment and mental health. 

Older Adults: Older people in Manningham 
have a wealth of knowledge and experience 
and actively contribute to the wellbeing of our 
community in many ways, such as caring for 
grandchildren (18%) and family, participating in 
paid and unpaid work and being active members 
of the community. Manningham is an ageing 
community with an estimated 11.8% aged 
between 60-69 years; 9.3% aged between 70-79 
years and 5.2% aged over 80 years. The ageing of 
the Manningham population will continue to grow 
to an expected level of 31% by 2026.15

As life expectancy continues to grow well into the 
80’s, the health and wellbeing needs for older 
people needs to be considered on issues such 
as people’s desire to stay independently living 
at home as well as staying active and involved 
in community life, the increasing demands on 
health and aged care services, the communication 
barriers associated with cultural diversity, ageism 
and the discrimination related to getting older 
and, the economic challenges faced as people 
enter retirement.

In Manningham, the data reveals a unique set 
of challenges that potentially contributes to the 
higher incidence of 80+ year olds reporting fair 
to poor health (34%, EMR 23%).35 With a high 
proportion of older residents being born overseas 
(49.6%), many of whom speak a language 
other than English (37.9%) primarily Italian, 
Greek and Chinese, there could be barriers in 
accessing health information in the formats that 
they can understand. Transport is also an issue 
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experienced by older people with 29% identifying 
they have transport limitations.36 The main 
health and wellbeing issues for older adults in 
Manningham are dementia, chronic diseases such 
as cancer, diabetes and heart disease, diagnosed 
depression, falls and disability management, 
elder abuse, and social isolation which is more 
significant in older women. Financially, older 
adults are living on lower income levels (52% 
of 70-79 year olds living on < $400 per week). 
Carer support is also an important consideration 
with over a third of residents over 65 requiring 
assistance on one or more activities.35

What our community said...
The 1000s of Voices community campaign 
identified a number of key areas that were 
important to the community in relation to 
Inclusive and Harmonious: 

• Access to child care and kindergarten
• Social Activities for families and children
• Maternal and Child Health and Immunisation
• Youth spaces and activities
• Youth services
• Activities for seniors, opportunities to stay 

active and get out and about
• Aged care services and home care
• Aged care facilities and suitable housing.
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What our data and evidence said... 
Manningham is one of the healthiest 
municipalities in Victoria with over 48.2% of 
people self reporting that their health is very 
good to excellent.37 The research shows that the 
main health issues for Manningham are Cancer 
(6.6%),25 Diabetes Mellitus (3.2%), Cardiovascular- 
Blood Pressure (22%) & Heart Disease (7.5%), 
Asthma (13.2%), Arthritis (21.6%), Osteoporosis 
(5.9%), Hepatitis, Mental Health (8.7% with high 
levels of Psychological distress) and Dementia 
(22.9 per 1000 population).38 In addition, the 
poorest health outcomes often occur in the 
most disadvantaged groups in Manningham, 
in particular, those on lower incomes, socially 
isolated or with disabilities, carers and/or with 
poor literacy.

In terms of prevention of ill health, its important 
to consider our behaviours that can protect us in 
the long term. To do this we need to eat healthy, 
exercise often and not partake in behaviours such 
as smoking and excess consumption of alcohol. 
In Manningham, people are quite sedentary with 
nearly 1/4 (26%) sitting more than 8 hours per 
day and 50% not exercising to the required levels 
with men partaking in physical activity far less 
than females.39 The preferred form of exercise is 
walking with 52% of people partaking regularly. 
In terms of food consumption, 46% of people 
don’t consume nutritious food and we consume 
less water (5.1 cups per day) than the Victorian 
average.40 Unfortunately this is having a direct 

impact on our weight with nearly half (44%) of 
our population being considered overweight or 
obese and men having more significant weight 
problems. On a positive note, smoking rates are 
on the decline (8.8%) but we still need to support 
those who do quit and young people to resist the 
temptation to start.39 

Access to services is one of the greatest 
impacts on people’s wellbeing. Unfortunately, 
Manningham is more disadvantaged than other 
inner eastern local government areas in areas of 
medical and community services, pharmasists, 
specialists and dentists.31 Manningham residents 
are having to often travel further for direct service 
and program access.

What our community said…
The 1000s of Voices community campaign 
identified a number of key areas that were 
important to the community in relation to living 
healthy and well:

• Appropriate and affordable support for  
those in need

• Education and learning opportunities
• Community and health services and programs
• Sport, recreation and opportunities to be active
• Access to healthy and nutritious food
• Healthy living and lifestyles
• Emergency relief
• Mental wellbeing.

FOCUS AREA:

HEALTHY AND WELL
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What our data and evidence said... 
Community Safety: Manningham is the safest 
municipality in the eastern region with a reported 
3,956 crimes reported during October 2015 to 
September 2016. Despite having lower rates, there 
has been a 10.9% increase in the last 12 months. 
The three major crimes experienced in Manningham 
are Assault including Family Violence, Burglary 
(break and enter), deception and abduction.22

Prevention of Violence: Family Violence is on the 
rise in Manningham with 772 reported incidents 
in 2016 in comparison with 532 reported in 
2012.22 Although this rise is concerning, it is a 
good indication that the community is feeling 
more confident to seek the support they require 
and report any form of family violence such as 
emotional, physical, sexual or financial abuse 
or neglect. Its important to note that this data 
only tells us part of the story. It does not include 
data from family violence response agencies or 
victims who do not report to Police or seek help. 
In Manningham there has also been an increase 
in elder abuse, whereby an older person has 
been mistreated by someone whom they have a 
relationship of trust with.

Alcohol, Drugs and Gambling: In Manningham, 
4.2% of adults are at risk of high risk short term 
harm and 22.8% are at risk of short term harm 
each month.40 In relation to admissions, 39.2 
adults and 16.7 of 15-24 year olds per 10000 
have been hospitalised with alcohol related 
harm.41 Binge drinking is also a rising concern 

in Manningham with 53.3% of 15-17 year olds 
having drunk alcohol in the last 30 days.32 In 
Manningham we also expend on packaged 
liquor (52%) and at licenced premises (58%) at 
high levels and 21% of people feel its okay to 
get drunk now and then.40 Based on Ambulance 
data 2013-2014, the top three issues requiring 
ambulatory care are anti-psychotic related 
attendances, GHB and Antidepressant misuse. 
There has been decreases in ambulatory care  
for cannabis and ICE.42

The Manningham YMCA Brighter Future Report  
in 2015 showed that young people (12-24 years) 
in Manningham showed that:

• 56% of young people consume alcohol at least 
once a month

• 26% of young people have taken illicit drugs  
at least once

• Young people said they drink alcohol socially 
(54%), for fun (25%) and to relax (14%).

• 56% of young people said yes and 44% said  
no to drinking alcohol

• 43% of those respondents said they drink more 
than once a fortnight

• 26% of young people said yes they use/tried 
illicit drugs with 74% who said no they have 
never used drugs

• Of the 26% of young people who said yes they 
use/tried illicit drugs, cannabis was 49% followed 
by ecstasy 15% and amphetamine 13%.34

FOCUS AREA:

SAFE AND RESILIENT
PRIORITY:

A SAFE COMMUNITY
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In Manningham there are seven gambling venues 
most of which are based in the western part of 
the municipality. Manningham had a total gaming 
machine expenditure of over $56 million in 
2014-2015 and there has been an increase in the 
number of gaming machines from 5. 19 per 1000 
adults in 2014 to 5.32 in 2016. On average, adults 
in the municipality expended $576. as at June 
2016.43 Other areas of gambling are growing in 
Manningham including online gaming.

What our community said....
The 1000s of Voices community campaign  
identified a number of key areas that were 
important to the community in relation to 
Community Safety:

• Safe environment/safety
• More police/neighbourhood watch/  

emergency services
• Keep parks and gardens safe
• More road safety education
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What our data and evidence said... 
Research indicates that Australia is forecast to 
incur a multitude of climate change impacts that 
will have a direct influence on the frequency and 
severity of natural disaster events by 2050. For 
Manningham a number of natural hazard risks 
have been identified which require community 
preparedness and adaptation to ensure effective 
response and recovery from emergency events 
(bushfire, flood, storm, heatwave etc.). Emergency 
events have, and will continue to have, a direct 
impact on the community and their wellbeing with 
social and economic disruption, environmental 
impact and even loss of life. These risks are 
significant in the rural and peri-urban areas of 
Manningham where community resilience and 
preparedness is highly important. To help our 
community prepare effectively for these natural 
hazard risks, Manningham is now taking a holistic 
all-hazards approach focussed on mitigation, 
resilience and recovery.

Manningham is recognised as a high fire risk 
area of Greater Melbourne due to its vegetation, 
topography, climate and demography. In 
particular, the localities of Warrandyte and 
Wonga Park are considered as extreme fire 
risk areas. Historically, bushfire threatens these 
areas from the north, being driven in a southerly 
direction by northerly winds. Manningham also 
has many low lying areas that are subject to flash 
flooding, including Bulleen, Templestowe, Lower 
Templestowe and East Doncaster. Manningham 
has experienced localised storms resulting in flash 
flooding where drains are overwhelmed due to 
the volume of deluge.

What our community said....
The 1000s of Voices community campaign 
identified a number of key areas that were 
important to the community in relation  
to Resilient Community: 

• Good Bush Fire Management
• Controlled regular fuel burn off

PRIORITY:

RESILIENT COMMUNITY
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FOCUS AREA:

CONNECTED AND VIBRANT
What our data and evidence said... 
Feeling a part of and participating in community 
life are important to the Manningham community. 
Through mediums such as the arts and culture, 
community activities and events, social gatherings at 
a neighbourhood level and volunteering in clubs and 
schools, people feel more connected at a local level.

In saying this, the data shows that there are 
proportion of people who are socially isolated. A 
number of factors can contribute to this including 
language barriers, unemployment and low income, 
poor housing and transport access, crime, poor 
health and disability and family breakdown.

In Manningham, the evidence shows that there are 
6754 people living alone in 2011 in their homes, 
with women and older people being most affected. 
There are also are many people (4,778) who do not 
speak english which impacts on their capacity to 
engage with the community outside their cultural 
group. Financial stress is a significant factor in 
whether people can get involved in activities and 
access the services they need and with 16% of 
households living on less than $600 and many 
households experiencing mortgage stress (10.6%) 
or rental stress (47%). In addition, Manningham has 
one of the lowest proportion of affordable housing 
options in rentals and social housing in the eastern 
region. With the rise in housing prices, this situation 
will only be destined to get worse.15

Despite the vast array of opportunities to get 
involved in community life, in Manningham we 
find that, 73.9% feel part of their community, only 
40.5% demonstrate citizen engagement and get 
involved in matters that affect them, 40.8% of 
people participated in arts and cultural activities 
last month with males and older people less likely 

to participate, 91% felt they had enough 56.3% 
feel valued by society and only 18.6% volunteer 
with groups or clubs.25

Other factors include their connection with 
people in their lives. In Manningham, we find 
that 58% can definitely get help from their 
neighbours25 and 79.4% have internet access15 
but only 39.7% of adults feel people could be 
trusted in their local area.40

The liveability of the local neighbourhood 
contributes to good health and wellbeing. These 
factors include transport and walkability along 
with access to housing, services, food, open 
space and employment. In Manningham, with its 
span of country areas and city spaces, there are 
some limitations that can impact on community 
connectedness. Council have committed to 
consider these factors using place-making 
approaches for Doncaster Hill and Bulleen, 
to enhance the connectedness and wellbeing 
outcomes of those communities.

What our community said....
The 1000s of Voices community campaign 
identified a number of key areas that were 
important to the community in relation to 
Connected and Vibrant include:

• My friends, family, neighbours
• Community spirit/sense of community
• Community connections/neighbourhood
• Community events and festivals
• Arts and cultural activities
• Connection between youth and older people
• Support for volunteers
• Playhouse Theatre
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APPENDIX 5:
SUPPORTING DOCUMENTS

The Healthy City Strategy is supported by existing Council commitments across a number of key 
Council documents. Each of these documents support the outcomes of this strategy.

INCLUSIVE AND HARMONIOUS
Reconciliation Action Plan

Access, Equity and Diversity Strategy
Metro Access Community Strengthening Plan 

Gender Equity Action Plan 
Early Years Plan

Manningham YMCA Youth Service 
Specifications

Ageing Well in Manningham
Disability Access and Inclusion Plan

Victorian Government and  
MAV Age-Friendly Declaration

SAFE AND RESILIENT
 Prevention of Violence Against Women  

Action Plan 
Community Safety Action Plan

Gender Equity Action Plan 
Road Safety Action Plan 

Graffiti Management Action Plan 
Municipal Emergency Management Plan 

Resilient Framework Emergency Management 
Climate Change 2020

Securing the Future Adaptation Plan 
Together for Equality and Respect Strategy 

Gambling Policy
Heatwave Plan

Municipal Fire Management Plan

HEALTHY AND WELL
Active for Life – Recreation Strategy 

Food Security Policy
Doncaster Hill Mode Shift Plan 

Inclusive Manningham: Dementia Friendly  
City Action Plan 

Manningham YMCA Youth Services 
Specification 

Principal Pedestrian Network 
Economic Development Strategy

Bicycle Strategy
Pandemic Plan 

Open Space Strategy

CONNECTED AND VIBRANT
Cultural Strategy

Live Well in Bulleen 
Doncaster Hill Strategy 

Integrated Transport Strategy 
Economic Development Strategy

Affordable Housing Policy and Action Plan
Residential Strategy 

Urban Design Principles
Community Engagement Framework

Asset Management Strategy 
Municipal Strategic Statement
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APPENDIX 6:
MANNINGHAM PARTNER OVERVIEW AND 
ROLE IN PUBLIC HEALTH AND WELLBEING

Manningham City Council acknowledge the partnership with key stakeholders in the planning, 
development, implementation and reporting of the Healthy City Strategy. It is as a result of the strength 
of this collaboration that we can collectively influence the issues that impact on our community’s health 
and wellbeing. Thank you for your ongoing commitment and support. The table below outlines our 
partners and their role in public health and wellbeing.

PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Access Health 
and Community 
(AccessHC)

AccessHC is a interdisciplinary 
primary health and community 
service focussing on provide 
services to those in our 
community most in need. 

AccessHC provide the full range 
of primary care and allied health 
services to the communities 
of Manningham, Boroondara 
and Yarra. In addition to clinical 
services, AccessHC delivers 
a range of social support, 
physical activity and skills based 
groups through our community 
programs at settings such as 
neighbourhood houses and 
Men’s Sheds.

AccessHC seeks to improve and  
maintain the health of the community, 
through the clinical services they  
deliver and build stronger community 
networks through our social support  
and community programs.

AccessHC is also funded by the Victorian 
Government to provide integrated, 
primary prevention-based health 
promotion under the Integrated Health 
Promotion funding stream.

Community 
Representatives

The Healthy City Advisory Committee has two community representatives 
with extensive expertise and passion for community health and wellbeing. 
They provide the partnership with a strong community voice and advocate 
for the support and inclusion for older adults, women, disadvantaged 
community groups, people from cultural and linguistic diverse backgrounds 
and improvements in health and wellbeing servicing and access.
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Department  
of Education  
and Training 
(DET)

A State Government 
Department with the “Education 
State Ambition” to have happy 
healthy and resilient kids. The 
health development of students 
helps drive the future prosperity 
of the state.

The Department of Education  
and training supports public  
health and wellbeing the following 
strategic directions:

• Starting Well–Early Years, MCH 
Kindergarten

• Resilient adolescence and youth
• Improving mental health
• Place based approaches
• Respectful relationships
• School focused youth
• Preventative measures

Department  
of Health and 
Human Services 
(DHHS)

A State Government 
Department whose vision is 
to achieve the best health, 
wellbeing and safety of all 
Victorians so that they can lead 
a life they value. To do this 
successfully, the department’s 
work is focused on four  
strategic directions:

1. Developing person-centred 
services and care

2. Building local solutions

3. Providing earlier and more 
connected support

4. Advancing quality, safety and 
innovation through everything 
that we do

The Department of Health and Human 
Services leads public health and 
wellbeing for Victoria through the 
planning and implementation of the 
Victorian Public Health and Wellbeing 
Plan 2015-2019 and monitoring 
population change through the  
Victorian Public Health and Wellbeing 
Outcomes Framework. 

The key strategic directions include: 

• Improvements at every stage  
of life (Starting Well, resilient 
adolescence and youth, healthy 
adulthood, active and healthy ageing).

• Promoting Health and Wellbeing 
(Healthy eating and active living; 
Tobacco free living; Reducing harmful 
alcohol and drug use; Improving  
mental health; Preventing violence 
and injury; Improving sexual and 
reproductive health)

• Platforms for change (healthy  
and sustainable environments,  
place-based approaches, people  
centred approaches).
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Doncaster 
Community Care 
and Counselling 
Centre (Doncare)

Doncare is an independent 
community services organisation 
that has provided support 
in the City of Manningham 
since 1969. A combination of 
professional staff and trained 
volunteers provide a broad 
range of services including 
information and emergency 
relief, counselling for all age 
groups, support programs for 
women experiencing family 
violence, social support for the 
elderly/isolated and volunteer 
recruitment and referral.

Doncare has hands-on knowledge and 
experience in supporting the priority 
communities targeted within the MPHWP. 
Doncare advocates on behalf of the 
most vulnerable, disadvantaged and 
marginalised in our community and 
ensure that they are supported in the 
same equitable way as all other members 
of this community through quality 
services and programs.

Eastern Melbourne 
(EMPHN)

The vision of EMPHN is better 
health outcomes, better health 
experience and an integrated 
health care system. We work as 
a Strategic Commissioner across 
an area of 3,956 km2 comprising 
a population of over 1.5 
million people across the local 
governments of Manningham, 
Boroondara, Whitehorse, 
Maroondah, Knox, Banyule, 
Nilumbik, Whittlesea, and partial 
areas of Monash, Mitchell  
& Murrindindi.

Our strategic priorities are 
to address health gaps and 
inequalities, enhance primary 
care, leverage digital health, 
data and technology, work 
in partnership to enable an 
integrated service system and be 
a high performing organisation.

As a Strategic Commissioner of primary 
health care and integration services 
and projects, we are an organisation 
established to increase the efficiency 
and effectiveness of medical services 
for patients, particularly those at risk of 
poor health outcomes, and to improve 
coordination of care to ensure patients 
receive the right care in the right place  
at the right time.
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Eastern Domestic 
Violence Services 
(EDVOS)

EDVOS is the specialist family 
violence service in Melbourne’s 
eastern metropolitan region, 
empowering women and 
children who are responding 
to family violence. We provide 
integrated support, information, 
case management, safety 
planning, community education, 
programs for pet safety and 
a strong network of referral 
pathways to other services.

EDVOS has expertise in working with 
family violence as a public health 
issue. Our focus is on supporting the 
safety of women and children and the 
accountability of perpetrators. 

Our services cover primary prevention 
of violence against women and family 
violence, early intervention and changing 
the trajectory of women and children’s 
experience of violence, and responding 
when violence occurs.

Haven; Home, Safe 
(HHS)

Haven; Home, Safe (HHS) is 
Australia’s only integrated 
affordable rental, crisis, 
transitional, support and 
housing services provider. A 
not for profit company based 
in Bendigo with a Metropolitan 
base in Preston HHS delivers an 
increasing number of services 
to a significant number of 
people including large parts 
of metropolitan Melbourne 
including those in the city of 
Manningham. Throughout 
Melbourne’s north and eastern 
suburbs, HHS manages more 
than 300 transitional and long 
term properties. We assist 
society’s most vulnerable people 
by providing them with housing 
information, referrals to other 
support services, short term 
housing solutions and help with 
long term housing applications. 

HHS operates along a continuum of 
housing and support to provide those 
who are homeless or in housing crisis 
access to the support and resources they 
need to eliminate their homelessness. 
HHS provides a range of social inclusion 
programs that assist client to reconnect 
to the community and develop individual 
resilience. HHS has a strong history 
of advocacy for clients and works in 
partnership with local social services and 
private sectors to address risk factors 
leading to homelessness. The majority 
of the programs that HHS delivers 
relate directly back to early intervention 
strategies for people in need and at risk 
of homelessness as well as those who 
are homeless. The ultimate purpose of 
all our activities is to integrate people 
experiencing homelessness into broader 
community supports so that they may 
participate as valued citizens in the 
communities in which they live.
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Heide Museum  
of Modern Art

Heide is a unique organisation. It 
demonstrates provocative cultural 
leadership, is a locally, nationally 
and globally enchanting 
destination, and is a greatly loved 
Melbourne institution.

Heide is a cultural destination, 
offering an inspiring, educational 
and thought-provoking 
experience of modern and 
contemporary art, architecture, 
gardens and social history to 
local, national and international 
audiences. Heide holds an 
important collection of over 
3,000 works – predominantly 
Australian modernist and 
contemporary painting and 
works on paper dating – and a 
sculpture park with more than 
40 significant Australian and 
international sculptures. Its 
dynamic and engaging education 
and public programs augment its 
program, providing an innovative 
and thought provoking way to 
engage with art, culture and  
our community.

Heide celebrates arts and culture in 
myriad forms. Through art, architecture, 
sculpture, heritage, landscape, gardens 
and its educational and volunteer 
programs, it provides numerous 
opportunities for residents to engage 
with art and culture. It strengthens the 
creative industries in Manningham 
and increases cultural tourism to the 
city. Heide’s Education and Public 
Programs offer opportunities for 
learning and development across all 
ages and demographics and its year 
round program of activities and events 
encourages participation, social inclusion 
and connectedness.

Inner East Primary  
Care Partnership 
(IEPCP)

PCPs develop and sustain 
partnerships and leverage these 
partnerships to:

• deliver health wellbeing 
outcomes in their local 
communities

• reduce the impact of changes 
to the service system on our 
most vulnerable populations

• assist health and social 
services to understand how to 
support consumer choice

Inner East Primary Care Partnership 
focuses on the following priorities  
to support health and wellbeing: 

1. Prevention

• Upstream social determinants and 
behaviour change

• Supporting partner organisations  
to have a collective impact on 
catchment priorities

• Linking to the Victorian Public Health 
and Wellbeing Plan 2015-2019 and 
Outcomes Framework

2. Access, equity & integration 

• Addressing access barriers for 
vulnerable populations as well as 
facilitating how parts of the system 
integrate with each other.
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Manningham 
Strategic Alliance 
of Community 
Houses (MSA)

The Manningham Strategic 
Alliance is made up of the 
five community houses in 
Manningham; Living & Learning 
@ Ajani, Pines Learning, Park 
Orchards Community House  
& Learning Centre, Warrandyte 
Neighbourhood House and 
Wonga Park Community Cottage

Our role in public health and wellbeing 
is to provide the community the 
opportunity to participate in a range of 
activities. The Manningham Strategic 
Alliance provide activity classes for 
physical health such as yoga, pilates, 
dancing, strength classes, tai chi and 
walking groups. We provide creative 
classes for personal interest such as music 
lessons, art and craft. We provide healthy 
eating activities such as cooking classes 
and information sessions. We provide 
childcare that gives parents respite and 
the opportunity to work or study. We 
provide pre accredited and VET courses 
for those wishing to improve skill sets or 
to achieve a qualification. We provide 
free club, classes and functions for 
community members to socially engage 
when there are financial barriers  
to participation.

YMCA Manningham As an independent association 
of YMCA Australia, YMCA 
Manningham Incorporated has 
been serving the community 
of Manningham since 1992. 
Since its formation, YMCA 
Manningham has provided 
health, wellness and community 
development programs as an 
integral part of its mission to 
help people build a healthy 
body, mind and spirit. While 
many people may be aware 
of this particular aspect of 
the YMCA and may have 
experienced its benefits, our 
objective is to enrich and 
enhance the lives of members 
of our Manningham community 
with a strong belief in the power 
of inspired young people. In 
all that we do we endeavour 
to look at it through the lens 
of the young and give them 
an opportunity to have a voice 
within our community.

Through its current operations, YMCA 
Manningham delivers a broad range 
of community–building programs and 
services and includes:

• The current management contract of 
Aquarena Aquatic and Leisure Centre

• The management of the Manningham 
City Council Youth Services Agreement

• The management of six Manningham 
City Council Indoor Highball Stadiums

• Various self-funded Manningham 
YMCA community programs

• Foundation Y Manningham  
(benevolent assistance to the 
Manningham community)
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Onemda Disability Service Provider and 
is a centre for learning and 
therapeutic development for 
people with disabilities

Onemda enhances the quality of life of 
people with a disability, their families 
and carers living in Manningham. 
Opportunities for social interaction, 
community engagement and 
connectedness are provided through 
a wide variety of services, supports, 
information, and experiences which 
develop independence and assist health 
and wellbeing.

Victoria Police – 
Manningham Police 
Service Area

The Manningham Community is 
serviced by two police stations – 
Doncaster & Warrandyte. These 
two police stations provide the 
Manningham community with 
a seven day, 24-hour patrol 
response and counter service

Our role is to serve the Victorian and 
Manningham community and uphold the 
law so as to promote a safe, secure and 
orderly society. We achieve this by:

• responding to calls for assistance in 
matters of personal and public safety, 
emergencies and serious incidents

• preventing crime through a range of 
proactive community safety programs;

• detecting and investigating offences, 
and bringing to justice those 
responsible for committing them

• supporting the judicial process 
to achieve efficient and effective 
court case management, providing 
safe custody for alleged offenders, 
supporting victims and ensuring fair 
and equitable treatment of victims  
and offenders

• promoting safe road-user behaviour.

Whitehorse 
Manningham 
Libraries (WML)

Provide library services to 
the Cities of Whitehorse and 
Manningham. Services provided 
to Manningham via four branch 
libraries in Bulleen, Doncaster, 
The Pines & Warrandyte. Web 
access to electronic resources is 
provided 24/7

In addition to the provision of library 
material for information & recreational 
purposes, the library runs events and 
information sessions for the community 
on a regular basis. Some of these will 
have an obvious link with wellbeing 
eg: information sessions on preventing 
fatigue. Others provide an opportunity 
for community members to become 
more connected with others eg Book 
Circles and Conversation Circles. There 
is also a strong emphasis on supporting 
early literacy with programs such as the 
popular ‘1000 books before school’.
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PARTNER 
AGENCIES:

PARTNER  
OVERVIEW:

ROLE IN PUBLIC HEALTH  
AND WELLBEING:

Women’s Health 
East (WHE)

Women’s Health East is the 
women’s health promotion 
agency for the Eastern 
Metropolitan Region of 
Melbourne. Our work is focused 
on improving outcomes for 
women across the seven local 
government areas of Yarra 
Ranges, Knox, Maroondah, 
Manningham, Monash, 
Whitehorse and Boroondara. 

Our vision is Equality, 
Empowerment, Health and 
Wellbing for all Women.

Women’s Health East addresses 
the social, cultural, economic, 
and environmental factors 
impacting on the health and 
wellbeing of women in the 
region. We work to build 
the capacity of services and 
programs in the region to 
optimally address issues 
affecting women.

Our key public health priorities are to:

• Advance gender equity
• Prevent violence against women 
• Improve women’s sexual and 

reproductive health

MANNINGHAM CITY COUNCIL

MANNINGHAM CITY COUNCIL 
HEALTHY CITY STRATEGY 2017–202182

APPENDIX 6: MANNINGHAM PARTNER OVERVIEW AND ROLE IN PUBLIC HEALTH AND WELLBEING



APPENDIX 7:
TABLE OF FIGURES

Figure 1: Council Plan Themes and Goals 9

Figure 2: Healthy City Strategy and Action Plan Elements 11

Figure 3: Elements to the development and implementation of the  
Healthy City Strategy 2017-2021

13

Figure 4: Phases utilised in the consultation process for the Healthy City 
Strategy 2017-2021

14

Figure 5: Elements considered at each annual review 16

Figure 6: Healthy City Strategy Evaluation Framework 17

HEALTHY CITY STRATEGY 2017–2021

MANNINGHAM CITY COUNCIL 
HEALTHY CITY STRATEGY 2017–2021 83



1. World Health Organisation http://www.who.int/about/mission/en/ 

2.  Victorian Population Health and Wellbeing Act http://www.austlii.edu.au/au/legis/vic/consol_act/
phawa2008222/ 

3.  Policies and strategies to promote social equity in health https://www.researchgate.net/
profile/Goeran_Dahlgren/publication/5095964_Policies_and_strategies_to_promote_
social_equity_in_health_Background_document_to_WHO_-_Strategy_paper_for_Europe/
links/569540f808aeab58a9a4d946.pdf

4.  Population Health Planning, Victorian Health Association http://www.vha.org.au/policy-
publications/population-health 

5.  Environments of Health Framework for Public Health Planning https://www2.health.vic.gov.au/
getfile//?sc_itemid=%7BC5A714BA-B5A4-4D08-81E8-90FED76F10E2%7D 

6.  The Ottawa Charter for Health Promotion http://www.who.int/healthpromotion/conferences/
previous/ottawa/en/ 

7. Preventative Health https://www2.health.vic.gov.au/public-health/preventive-health 

8.  Health Equity: Health Inequalities and Health Inequities https://www.vichealth.vic.gov.au/our-work/
health-equity-health-inequalities-health-inequities 

9.  Creating a healthier Victoria through a whole of systems approach http://www.
ausimplementationconference.net.au/2014/presentations/2014/78.pdf 

10.  Collaborative Planning in the Inner Easter Region http://iepcp.org.au/key-project/planning-for-
preventative-health/ 

11.  Place Health and Liveability, Melbourne University, http://mccaughey.unimelb.edu.au/programs/
place-health-and-liveability 

12.  Liveability Indicators, Liveable, Healthy, And Sustainable: Health and Liveability Research Program 
Research Paper 1 May 2013 What Are the Key Indicators for Melbourne Neighbourhoods? http://
www.communityindicators.net.au/files/docs/Liveability%20Indicators%20report.pdf 

13.  Victorian Population Health Outcomes Framework https://www2.health.vic.gov.au/about/
publications/policiesandguidelines/victorian-public-health-and-wellbeing-outcomes-framework 

14.  State of the City Resource Paper www.manningham.vic.gov.au 

15.  Census 2011 http://www.abs.gov.au/ 

16.  Healthy City Strategy 2013-2017 Evaluation Report https://www.manningham.vic.gov.au/
manninghams-healthy-city-strategy

17.  Victoria’s Multicultural Policy Statement http://www.multicultural.vic.gov.au/resources/victoria-s-
multicultural-policy-statement

APPENDIX 8:
REFERENCES

MANNINGHAM CITY COUNCIL 
HEALTHY CITY STRATEGY 2017–202184

http://www.who.int/about/mission/en/
http://www.austlii.edu.au/au/legis/vic/consol_act/phawa2008222/ 
http://www.austlii.edu.au/au/legis/vic/consol_act/phawa2008222/ 
https://www.researchgate.net/profile/Goeran_Dahlgren/publication/5095964_Policies_and_strategies_to_
https://www.researchgate.net/profile/Goeran_Dahlgren/publication/5095964_Policies_and_strategies_to_
https://www.researchgate.net/profile/Goeran_Dahlgren/publication/5095964_Policies_and_strategies_to_
https://www.researchgate.net/profile/Goeran_Dahlgren/publication/5095964_Policies_and_strategies_to_
http://www.vha.org.au/policy-publications/population-health 
http://www.vha.org.au/policy-publications/population-health 
https://www2.health.vic.gov.au/getfile//?sc_itemid=%7BC5A714BA-B5A4-4D08-81E8-90FED76F10E2%7D
https://www2.health.vic.gov.au/getfile//?sc_itemid=%7BC5A714BA-B5A4-4D08-81E8-90FED76F10E2%7D
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/
https://www2.health.vic.gov.au/public-health/preventive-health
https://www.vichealth.vic.gov.au/our-work/health-equity-health-inequalities-health-inequities
https://www.vichealth.vic.gov.au/our-work/health-equity-health-inequalities-health-inequities
http://www.ausimplementationconference.net.au/2014/presentations/2014/78.pdf
http://www.ausimplementationconference.net.au/2014/presentations/2014/78.pdf
http://iepcp.org.au/key-project/planning-for-preventative-health/
http://iepcp.org.au/key-project/planning-for-preventative-health/
http://mccaughey.unimelb.edu.au/programs/place-health-and-liveability
http://mccaughey.unimelb.edu.au/programs/place-health-and-liveability
http://www.communityindicators.net.au/files/docs/Liveability%20Indicators%20report.pdf
http://www.communityindicators.net.au/files/docs/Liveability%20Indicators%20report.pdf
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/victorian-public-health-and-wellbeing-outcomes-framework
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/victorian-public-health-and-wellbeing-outcomes-framework
http://www.manningham.vic.gov.au
http://www.abs.gov.au/
http://www.multicultural.vic.gov.au/resources/victoria-s-multicultural-policy-statement
http://www.multicultural.vic.gov.au/resources/victoria-s-multicultural-policy-statement


18.  Settlement Data Base Australian Department of Social Services, 1 January 2012 – 4 November 
2016 https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-
policy/settlement-services/settlement-reporting-facility 

19.  Australian Human Rights Commission, Gender Equality Face the Facts 2014 https://www.
humanrights.gov.au/face-facts-lesbian-gay-bisexual-trans-and-intersex-people

20.  Australian Human Rights Commission, Gender Equality Face the Facts, 2014 https://www.
humanrights.gov.au/education/face-facts/face-facts-gender-equality

21.  Domestic Violence Resource Centre http://www.dvrcv.org.au/knowledge-centre/our-publications/
poster/facts-family-violence-2016

22.  Crime Statistics Agency https://www.crimestatistics.vic.gov.au/explore-crime-by-location

23.  Survey of Disability, Ageing and Carers 2015 http://www.abs.gov.au/ausstats/abs@.nsf/mf/4430.0

24.  AIHW 2010, Health of Australians with disability http://www.aihw.gov.au/publication-
detail/?id=6442472401

25.  Department of Health and Human Services Manningham Profile 2017 https://www2.health.vic.gov.
au/about/publications/data/inner-eastern-melbourne-area-2015 

26.  Victorian Perinatal Data Collection https://www2.health.vic.gov.au/hospitals-and-health-services/
quality-safety-service/consultative-councils/council-obstetric-paediatric-mortality/notification-to-
the-vpdc

27.  School Entrant Questionnaire, Department of Health and Human Services http://www.education.
vic.gov.au/about/research/Pages/reportdatahealth.aspx

28.  Australian Early Development Census https://www.aedc.gov.au/

29.  Department of Education and Training https://www.data.vic.gov.au/data/dataset/2016-on-track-
year-12-or-equivalent-completers-student-level-destination-data

30.  Department of Education and Training https://www.data.vic.gov.au/data/dataset/vcams-
percentage-of-students-achieving-national-benchmark-in-literacy

31.  PHIDU 2016 http://phidu.torrens.edu.au/social-health-atlases

32.  Adolescent Community Profile, DEECD, http://www.education.vic.gov.au/about/research/Pages/
reportdataadolescent.aspx

33.  Aussie Teens and Kids Online http://www.acma.gov.au/theACMA/engage-blogs/engage-blogs/
Research-snapshots/Aussie-teens-and-kids-online

34.  Brighter Futures Research Paper 2015, Manningham YMCA Youth Services http://youthservices.
ymca.org.au/About-Us/Pages/Research.aspx
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https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-reporting-facility
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-reporting-facility
https://www.humanrights.gov.au/face-facts-lesbian-gay-bisexual-trans-and-intersex-people
https://www.humanrights.gov.au/face-facts-lesbian-gay-bisexual-trans-and-intersex-people
https://www.humanrights.gov.au/education/face-facts/face-facts-gender-equality
https://www.humanrights.gov.au/education/face-facts/face-facts-gender-equality
http://www.dvrcv.org.au/knowledge-centre/our-publications/poster/facts-family-violence-2016
http://www.dvrcv.org.au/knowledge-centre/our-publications/poster/facts-family-violence-2016
https://www.crimestatistics.vic.gov.au/explore-crime-by-location
http://www.aihw.gov.au/publication-detail/?id=6442472401
http://www.aihw.gov.au/publication-detail/?id=6442472401
https://www2.health.vic.gov.au/about/publications/data/inner-eastern-melbourne-area-2015
https://www2.health.vic.gov.au/about/publications/data/inner-eastern-melbourne-area-2015
https://www2.health.vic.gov.au/hospitals-and-health-services/quality-safety-service/consultative-councils/council-obstetric-paediatric-mortality/notification-to-the-vpdc
https://www2.health.vic.gov.au/hospitals-and-health-services/quality-safety-service/consultative-councils/council-obstetric-paediatric-mortality/notification-to-the-vpdc
https://www2.health.vic.gov.au/hospitals-and-health-services/quality-safety-service/consultative-councils/council-obstetric-paediatric-mortality/notification-to-the-vpdc
http://www.education.vic.gov.au/about/research/Pages/reportdatahealth.aspx
http://www.education.vic.gov.au/about/research/Pages/reportdatahealth.aspx
https://www.aedc.gov.au/
https://www.data.vic.gov.au/data/dataset/2016-on-track-year-12-or-equivalent-completers-student-level-destination-data
https://www.data.vic.gov.au/data/dataset/2016-on-track-year-12-or-equivalent-completers-student-level-destination-data
http://phidu.torrens.edu.au/social-health-atlases
http://www.education.vic.gov.au/about/research/Pages/reportdataadolescent.aspx
http://www.education.vic.gov.au/about/research/Pages/reportdataadolescent.aspx
http://www.acma.gov.au/theACMA/engage-blogs/engage-blogs/Research-snapshots/Aussie-teens-and-kids-online
http://www.acma.gov.au/theACMA/engage-blogs/engage-blogs/Research-snapshots/Aussie-teens-and-kids-online


35.  Health and Wellbeing Needs of Older Adults in the Inner Eastern Region 2016 http://iepcp.org.
au/key-project/older-people-health-wellbeing/

36.  Community Indicators Victoria, Manningham Profile http://www.communityindicators.net.au/

37.  Victorian Population Health Survey https://www2.health.vic.gov.au/public-health/population-
health-systems/health-status-of-victorians/survey-data-and-reports/victorian-population- 
health-survey

38.  Dementia Statistics for Victoria and Regions, Alzheimer’s Australia Vic https://vic.fightdementia.
org.au/vic/research-and-publications/dementia-statistics-for-victoria

39.  Victorian Population Health Survey https://www2.health.vic.gov.au/public-health/population-
health-systems/health-status-of-victorians/survey-data-and-reports/victorian-population-health-
survey

40.  VicHealth Indicators 2015 https://www.vichealth.vic.gov.au/programs-and-projects/vichealth-
indicators-lga-profiles-2015  

41.  Victorian Emergency Minimum Dataset (VEMD) https://www2.health.vic.gov.au/hospitals-and-
health-services/data-reporting/health-data-standards-systems/data-collections/vemd

42.  Victorian Admitted Episodes Dataset https://www2.health.vic.gov.au/hospitals-and-health-
services/data-reporting/health-data-standards-systems

43.  Victorian Commission for Gambling and Liquor Regulation http://www.vcglr.vic.gov.au/resources/
data-and-research/gambling-data/population-density-and-gaming-expenditure
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CONTACT US
IN PERSON
Manningham Civic Centre 
699 Doncaster Road 
Doncaster Victoria 3108
POSTAL ADDRESS
Manningham City Council 
PO Box 1, Doncaster Victoria 3108

 
 

03 9840 9333 
03 9848 3110 
manningham@manningham.vic.gov.au

OFFICE HOURS
Monday to Friday 8am-5pm 
Closed public holidays

AFTER HOURS
For any after hours matters, please call  
our after hours service on 9840 9333

CONNECT WITH US
twitter/manninghamcc
facebook/manninghamcouncil
instagram/CityofManningham
manningham.vic.gov.au


